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RE: A call for aviation/tourism policy requiring that Canada’s 2 largest airlines maintain equitable agreements with all
regional and northern carriers for Interline Electronic Ticketing (IET) and Frequent Flyer Program (FFP)

Dear valued colleague or partner,

COVID-19 has had a harsh impact on business. We - Air North, Yukon’s Airline - have taken a number of steps to become more
resilient amidst an unprecedented deterioration in the demand for air travel, but our efforts have been met with frictions arising
from major barriers to competition that exist in the domestic air travel market due to the dominance enjoyed by the 2 largest
airlines in Canada (hereafter referred to as ‘the mainline carriers’). The mainline carriers impose excessive limitations on northern
and regional airlines, thwarting the ability of these smaller players to play a meaningful role in the domestic airline network,
threating their survival, and limiting consumer choice. These limitations have damaging impacts on regional economic
development, tourism, and the resiliency of the aviation sector as a whole. The purpose of this memo is to articulate a policy
position we feel that all levels of Government should embrace.

In this memo, | will introduce 4 key barriers to competition which the mainline carriers impose on northern and regional carriers,
and I will provide a number of specific illustrations as evidence of these barriers. For background, this topic is well researched in
Rick Erickson’s 2015 report to the CTA Review Secretariat in Ottawa®; however, it does not appear that the discussion is at the
forefront of current policy consideration. Given the severity of the current state of the domestic tourism and aviation industries,
we argue that Erickson’s 2015 report and associated discussions should be resurfaced as a top priority for policy. We also argue
that specific attention should be paid to the parallels with the telecommunications industry in which courts have upheld that the
large telcos should be obligated to make their networks accessible on equitable terms to other players in the industry.?

The mainline carriers set and control the following 4 barriers to competition in the domestic airline industry:

1. They are negligent in the pursuit of domestic alliances with northern and regional airlines, and, in some cases, they

unreasonably withhold such alliances in an effort to create excessive competitive advantages
a. Incontrast, they both have developed a plethora of alliances with non-domestic airlines

2. The alliances they do enter with domestic airlines are limited and one-sided in favor of the mainline carrier, whereas their
alliances with non-domestic airlines are designed in a more equitable fashion

3. The Frequent Flyer Program (FFP) partnerships they do enter with domestic airlines are one-sided in favor of the mainline
carrier, whereas they enter more fruitful agreements with non-domestic airlines

4. They reduce the degree of consumer protection for passengers connecting between non-alliance airlines, whereas they
maintain a high standard for passengers connecting between carriers within an alliance

1 Erickson, RP (2015). “Comparison of Approaches for Supporting, Protecting & Encouraging Remote Air Service”.
https://assembly.nu.ca/library/GNedocs/2015/001996-e.pdf

22 CBC (Sep 10, 2020). “Court Rejects Bell, Rogers appeal to CRTC decision on wholesale internet rates.”
https://www.cbc.ca/news/business/crtc-broadband-court-1.5718922
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The aforementioned barriers to competition allow the mainline carriers to enjoy a quasi-monopoly with respect to numerous key
customer segments who do not see regional or northern carriers as a viable option on the majority of prevalent booking channels.
As a result, the mainline carriers are able to severely limit the participation of regional and northern airlines in the domestic travel
network. The severe depression in travel demand due to COVID-19 has brought these barriers to the forefront, and we have
observed a counterproductive situation in which airlines, consumers, taxpayers, and the environment have all suffered.

In a country as large as Canada and with such a low population density by global standards, it is inappropriate to allow a dynamic
to persist wherein the largest 2 providers of air transportation are able to impede the ability of other established regional and
northern airlines from being a sellable option on broadly used sales channels for passengers wishing to link travel involving
multiple suppliers. Canada would be better served with an approach that recognizes the need to have a strong overall air
transportation network with multiple suppliers each ‘linked’ to the network through technology. Canada appears to recognize this
in the telecommunications industry, but there appears to be very little consideration for a similar approach with respect to aviation.

I will elaborate on each of the aforementioned barriers individually with reference to the various appendices contained herein.

Barrier # 1: insufficient domestic alliances

Appendices 8 and 9 list all of the alliances that the mainline carriers have (excluding Air Canada’s many Star Alliance partners).
The lists show that both carriers have a plethora of alliances; however, it is clear that the focus is on global alliances with many
domestic carriers omitted. Our experience has been that both carriers have unreasonably withheld the establishment of an alliance
with us despite over a decade of attempts to strike the conversation, and the data suggests that we are not alone in this respect.

We see domestic alliances as a sure win-win, allowing the smaller regional and northern airlines to build efficient networks to
support the remote parts of Canada efficiently and cost effectively and allowing the mainline carriers to establish efficient methods
of capturing network feed traffic on their largely Southern-based networks. In the absence of domestic alliances, the regional and
northern carriers will lack efficiency and skill that is needed to drive down the costs of their regional/northern networks, and the
mainline carriers will not fully service the needs of regional/norther routes. Further, all of the northern and regional airports that
are not serviced by a partner of the mainline carriers will not be visible on the majority of prevalent booking channels. As an
example, Dawson City, a crucial destination for Yukon tourism, is not visible on online travel agencies due to a lack of alliances.

Appendix 4 shows that Condor has been able to strike a win-win alliance with Air North, which allows Condor to show air service
throughout the week when in reality they only fly to Whitehorse once a week (on Sundays). Further, Appendix 5 shows that even
Alaska Airlines and American Airlines who are larger ‘mainline’ carriers in the U.S. have found mutual value in partnering to
service the Alaska tourism market, offering more consumer options and greater combined capacity. We see clear evidence from
around the world that alliances can be used to create win-wins for both airlines even with airlines that do compete directly, such
as the Alaska/American example.

Most recently, we have been told by both mainline carriers that they do not have the resources internally to entertain a domestic
alliance with Air North at this time. Both have suggested that their resources are being deployed towards international markets,
but with Canada closing its borders to foreign markets we fail to understand why domestic alliances wouldn’t be top-of-mind.
This logic is supported by IATA’s recommendation that airlines look to alliances as a key tool to assist in becoming more resilient
in face of COVID-19.3

3TATA, 2020. “Industry restart: Forming new interline partnerships with the multilateral interline framework.”
https://www.iata.org/contentassets/e7a533819be440edbb1e49da96e0f2a8/industry-restart-new-partnerships-in-interline-

framework.pdf
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Barrier # 2: one-sided domestic alliances

For illustration, | have provided detail on the Air Canada-Canadian North Interline Electronic Ticketing (IET) agreement in
appendices 11 and 12. Appendix 11 looks at the Igaluit market which Canadian North uniquely serves, whereas Appendix 12
looks at the Yellowknife market, which is served by Canadian North and the mainline carriers. The data clearly shows a sharp
difference in how Air Canada has approached its ‘partnership’ depending on whether or not Air Canada actually serves the market
in question. In the case of the lgaluit market, which Air Canada does not serve, the partnership is more equitable because both
Air Canada and Canadian North sell flights on each of their websites and OTAs, and they each sell at the same price. The major
inequality is the fact that Aeroplan members get a way better deal when they book with Air Canada (as | will address under Barrier
# 3). In contrast, in the case of the Yellowknife market, there are numerous inequalities, and the partnership is set up in such a
way that Canadian North’s price offerings are never competitive with what Air Canada offers for passengers traveling wholly
with Air Canada, nor does Air Canada even feature Canadian North as an option on its website and other sales channels.

The key highlights regarding the Igaluit market as shown in Appendix 11 are:

1. Air Canada and Canadian North charge the same price on each of their websites

2. Air Canada actively sells Canadian North flights on its website

3. The best price available to the consumer on Toronto-lqgaluit is $565 one-way, which is essentially the sum of the one-
way price each airline offers on its website and thus consumers do not get any beneficial pricing from the alliance

4. Passengers have some incentives to fly with Air Canada as discussed under Barrier # 3 and # 4, but, overall, both airlines
are in a somewhat equitable position

In contrast, the Yellowknife market as shown in Appendix 12 differs in every category:

1. Air Canada charges almost 50% less on its own website

Air Canada does not actually sell Canadian North flights on its website

3. The best price available to consumers on Yellowknife-Toronto is $353, which is available only for travel with Air Canada
at a discount of almost 50% to the ‘sum-0f-parts’ pricing that Air Canada offers on the Igaluit route

4. Passengers have strong incentives to fly with Air Canada. In addition to Barrier # 3 and # 4, the alliance is designed to
allow Air Canada huge advantages in terms of pricing because Air Canada does not allow Canadian North to access the
discounted pricing that it affixes to itineraries wholly operated by Air Canada

a. This parallels the concept of ‘wholesale rates’ prevalent in the telecommunications sector

n

The above example clearly shows that the ‘flavor’ of partnership is one in which Air Canada concedes nothing to consumers in
the market in which it is entirely ‘piggy-backing’ off Canadian North’s network; whereas it creates clear barriers to competition
in the market in which it has its own physical air service. In the telecommunications world, this would be equivalent to a large
telco paying ‘access fees’ and receiving ‘wholesale rates’ from a small telco having some unique regional infrastructure, but on
the flip side the large telco charging ‘access fees’ but providing no ‘wholesale rate’. This type of arrangement would stand out in
the telecommunications industry, but for some reason it has seemed to ‘fly under the radar’ in the aviation sector.

Barrier # 3: insufficient and one-sided FFP agreements

In Appendix 10, | show a comparison of the Aeroplan participation terms for passengers traveling with Canadian North versus
passengers traveling with Air Canada. The data clearly shows that passengers traveling with Air Canada achieve more favorable
terms. While Air Canada does own the program and thus should enjoy some advantages from the program, it is clear that there is
a strong incentive for consumers to choose Air Canada, and in all likelihood the FFP Agreement strongly favors Air Canada.
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Barrier # 4: lack of consumer protection and customer service when traveling outside of alliances

The final major barrier that impacts the ability of regional and northern airlines to compete in the domestic air travel market is the
fact that consumers do not receive the same protection from the mainline carriers in the event of flight disruptions on connecting
flights. The below scenarios illustrate the different treatment that currently occurs in the case of Air North and Air Canada who
have a Baggage Transfer Agreement to facilitate the transfer of baggage but not a deeper agreement which would cover a level
of shared accountability for the passenger:

Route

Carrier

Scenario

Outcome

Whitehorse-Toronto
(via Vancouver)

All sectors with Air
Canada

Late arrival into
Vancouver; miss
connection to Toronto

Air Canada rebooks passenger on next
available flight; hotels & meals
depending on cause of delay

Toronto-Whitehorse
(via Vancouver)

All sectors with Air
Canada

Late arrival into
Vancouver; miss
connection to Whitehorse

Air Canada rebooks passenger on next
available flight; hotels & meals
depending on cause of delay

Whitehorse-Toronto
(via Vancouver)

Whitehorse-Vancouver
with Air North

Late arrival into
Vancouver; miss
connection to Toronto

Air Canada treats passenger as no-show
and ticket value is forfeited; Air North
may choose to pay for re-booking at its
discretion

Toronto-Whitehorse
(via Vancouver)

Vancouver-Whitehorse
with Air North

Late arrival into
Vancouver; miss

Air North may choose to re-book
passenger at its discretion; Air Canada

connection to Whitehorse | may provide meals & hotel depending on

cause of delay

The above is driven by air transport regulations governed by the Canadian Transportation Agency (CTA) and in particular the
relatively new Air Passenger Protection Regulations (APPR). While these regulations are generally designed to favor consumers,
they do not enforce any obligations if the consumer is traveling with multiple carriers outside of an alliance and as a result it is
up to the air carrier’s discretion as to how they handle these instances. We pride ourselves on doing everything we can to facilitate
passengers flying with us and connecting beyond, and as a result we routinely accept passengers connecting on to us on alternate
flights with no extra charge if their inbound connection is delayed. We can’t however assume liability for accommodations and
meals if this results in a long layover. When a passenger is connecting from us to Air Canada, the passenger protection falls under
Air Canada’s Tariff as summarized below (Rule 70):

C. If passenger fails to meet any of these requirements (checked in and available for boarding within the prescribed time limits),
the Carrier may reassign pre-reserved seat and/or cancel the reservation of such passenger(s) who arrives past the
aforementioned time limits. Carrier is not liable to the passenger for loss or expense due to failure by a passenger to comply this
rule. Carrier’s liability shall be limited to providing a General Refund, per RULE 100 — REFUNDS.

Unfortunately, our customers have routinely told us that Rule 100 has been enforced with no consideration for the fact that their
inbound connecting flight was delayed, and we have repeatedly been told that the agents make comments such as ‘that’s what
you get when you don’t fly all the way with us’. We feel this is a very important area for regulatory scrutiny alongside the other
barriers mentioned herein since this particular area stems from some of the key regulations in place in the air transportation sector
and provides evidence of how these regulations are working ‘in practice’ within Canada’s domestic travel network.
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Summary of the Whitehorse market competition with no alliances

As it stands, the Whitehorse market is currently serviced with Air Canada being the primary mainline carrier offering year-round
service through Vancouver, WestJet being a seasonal mainline carrier offering summer-only service through Calgary, and Air
North being the local regional/northern carrier based in Whitehorse, Yukon and servicing 7 Southern destinations and 5 Northern
destinations from Whitehorse. Due to a lack of alliance between Air North and either mainline carrier, there is a unique dynamic
wherein the majority of the connecting passengers fly with the mainline carriers with only a minority of local traffic flying with
them, largely due to schedule preferences, points programs, lack of brand awareness of Air North in southern markets, desire for
different aircraft/in-flight service characteristics, the mainline carriers having some unique distribution channels, and the mainline
carriers having stronger ‘system-wide’ travel agency incentives. In contrast, Air North primarily flies ‘local traffic’ with a small
subset of passengers connecting beyond Air North’s destinations largely due to the various discussed herein.

In appendices 1, 2, 3, 6, and 7 | provide concrete examples and data to show how different connecting air travel scenarios are
currently sold, and how they would be priced if Air North could properly sell these as supported by an alliance. The below
summary shows that in almost all cases Air North currently offers reduced pricing; however, these itineraries are difficult to book
due to the lack of the selling & distribution enhancements that come with an alliance. In particular, on the specific flights in
question there would be over 45% savings in booking Ottawa-Whitehorse as a connecting flight with Air North and as discussed
in Appendix 7 there are also major schedule advantages to enabling this option. Due to a lack of alliances, it is very unlikely that
consumers would be able to ‘piece together’ the below travel scenarios, and thus their travel decision would most likely default
to the mainline carriers, largely due to the 4 barriers mentioned herein.

Summary of pricing options to illustrative markets

Air North  |Lowest Cost |$ Savings |% Savings
Appendix [From To Connector |Competitor |(Increase) |(Increase)
1| YXY DEN $278 $301 -$23 -7.6%
2|LAX Y XY $232 $309 -$77 -24.9%
3|YYZ YXY $545 $507 $38 7.5%
6|YXS YXY $207 $257 -$50 -24.2%
7IYOW  [YXY $451 $656 -$205 -45.5%

Summary of inequalities in the charging of fees and taxes on non-alliance connections

Another consideration is that consumers are charged higher surcharges, fees, and taxes when they ‘piece together’ their own travel
by combining flights from two different carriers who don’t have an alliance. This is because a non-alliance connecting booking
is not integrated between the airlines with technology, allowing the two airlines to appropriately charge third-party fees and taxes
that correctly apply on the total travel itinerary. Furthermore, the big airlines waive/reduce ‘Carrier Surcharges’ on connections
wholly with the same airline, but they do not offer these concessions if passengers are connecting with another non-alliance
airline. The unequal charging of fees and taxes should be a red flag for the regulators and the various airport authorities that
manage airports across Canada since their fees and charges presumably were not intended to provide an avenue for competitive
advantage to select carriers in the country.

The 3 surcharges, fees & taxes in question are as follows:
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1. Carrier Surcharge
a. Adiscretionary fee charged by air carriers to capture/account for cost items
b. Described in the following link (as shown by the screen capture)

i. https://www.aircanada.com/content/dam/aircanada/portal/html/dailog-box/booking-
flow/surcharges en.html

What are the additional charges in my Fare?
* Carrier surcharges
* ATSC

* Airport Improvement Fees

* [nternational Destinations (including the US)

Note: The information below is intended as a guideline only. Actual fees, charges and surcharges are subject to change, and may vary
depending on the itinerary. Some exceptions apply.

Canadian Destinations

Carrier Surcharges: Carrier surcharges are included in the Air Transportation Charges and are collected by airlines to partially offset certain
volatile, unpredictable or fluctuating operating costs and fees, and certain fare Premiums linked to peak travel periods. These carrier
surcharges can be used to offset some (among others) of the following costs: fuel, navigational charges, insurance charges, or select peak
travel dates.

Air Travellers Security Charge (ATSC): The Canadian Parliament enacted the Air Travellers Security Charge Act to fund increased
government expenditures on air travel security for travel in Canada in the wake of the events of September 11, 2001. For domestic
itneraries, the ATSC 15 $7.12 CAD each way to a maximum charge of $14.25 CAD. For transborder itineraries, the ATSC is up to $12.10 CAD /
USD each way to a maximum charge of $24.21 CAD / USD.

Airport Improvement Fees (AIFs): Many airports in Canada and around the world have implemented Airport Improvement Fees (AIFs). In
SOme cases, airports collect these fees at the airport at time of departure; in others, the fees are collected at time of ticketing and are
reflected in the additional charges portion of your fare. Canadian airports that include the AIF on your ticket are listed in the table below. All
amounts are in CAD.

C.

The examples in Appendix 13, 14, and 15 show that the mainline carriers discount these surcharges only in the
case that passengers are connecting wholly with the mainline carrier

2. Air Travellers Security Charge (ATSC)

a. A fee mandated by Transport Canada to cover costs of providing security at Listed Airports
b. Described in the following link
i. https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/atscrates/air-
travellers-security-charge-atsc-rates.html
c. Our analysis shows that these fees appear to be waived in some cases by the mainline carriers on connecting

flights; however, they are fully applied to each segment when combining a non-alliance carrier ticket with a
mainline carrier ticket

3. Airport Improvement Fee (AIF)

a. A fee levied by each airport in Canada independently pursuant to its fees and terms

b. The fee is normally to be exempt on connecting passenger bookings as better explained by Calgary Airport
Authority in the following link

i. https://www.yyc.com/en-us/travellerinfo/airportimprovementfee.aspx

c. Our analysis shows that these fees appear to be waived in some cases by the mainline carriers on connecting
flights; however, they are fully applied to each segment when combining a non-alliance carrier ticket with a
mainline carrier ticket

d. Further, there is an additional inequality wherein the mainline carriers enjoy a profit-generating processing fee

for administering the AlFs as discussed in the following CBC article
i. https://www.cbc.ca/news/canada/airport-upgrades-tax-airlines-fees-gabor-lukacs-canada-1.4003104
ii. Inclusive of the processing fees, the mainline carriers enjoy an even greater advantage over non-alliance
carriers in this fee category
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Below is a summary of the excess charges applicable to the flight itineraries described in Appendix 13, 14, and 15:

Summary of un-equal charging of fees and taxes on connecting flights

Excess Charges, Fees & Taxes
Air North  [Lowest Cost |$ Savings |% Savings |Carrier
Appendix |From To Connector |Competitor |(Increase) [(Increase) |Surcharges |ATSC AlF Total
13| YXY YLW $275 $269 $6 2.1% $9.00 -$0.01 $0.00 $8.99
14|1YLW YXY $296 $283 $13 4.6% $9.00 $7.12 $5.00 $21.12
15| Y XY YYZ $433 $375 $58 15.5% $23.00 -$0.01 $25.00 $47.99

We can see that the mainline carriers enjoy between $8.99 and $47.99 in advantage relating to the charging of surcharges, fees &
taxes on the 3 itineraries considered. This is a major source of advantage which pretty much explains the price difference between
the Air North connecting option and the option of flying wholly with a mainline carrier.

Conclusion

COVID-19 is a major threat facing all Canadians and organizations and businesses throughout Canada. In our case, we have been
fiercely determined to make prudent business decisions to make ourselves as resilient as possible, so we can not only survive but
also do so without imposing a major burden on taxpayers. At the same time, we have observed that the Whitehorse market has
received redundant service from mainline carriers throughout the pandemic, and this has resulted in both carriers flying numerous
empty seats and neither achieving a meaningful operating margin from which to cover the large fixed costs associated with running
an airline. This gloomy outlook has caused us to look critically at our market and at our industry for solutions that can make the
overall industry more resilient.

The current market dynamic is completely unsustainable, and there appears to be no end in sight, and with that in mind it has
become apparent to us that there are major barriers to competition which place us and other regional/northern airlines at a severe
competitive disadvantage when it comes to being able to attract and service passengers traveling beyond our northern/regional
networks and connecting onto the broader domestic travel market. As a result, we are seeing across Canada that the mainline
carriers are imposing hardships on the regional/northern markets, either by competing with redundant capacity when partnership
solutions would produce a win-win or by abandoning markets that don’t serve their interest and leaving the local market at a loss.
Neither outcome is an ideal solution for Canadians.

Herein, we have identified 4 key barriers to competition that we feel are prevalent in respect to how mainline carriers compete
with regional/northern carriers. While these barriers can place incredible harms on regional/northern carriers, on consumers, and
on the industry as a whole, the good news is that the solution is pretty simply; the mainline carriers need to enter and maintain
equitable agreements with all regional and northern carriers for Interline Electronic Ticketing (IET) and Frequent Flyer Program
(FFP), much like they have done with a plethora of international airlines, recognizing the mutual benefits of partnership. The
mainline carriers have the technical wherewithal to enter these agreements in short-order, and we feel this is a paramount issue
for our own survival and for the resiliency of aviation/tourism in Canada.

We have also specifically discussed the Whitehorse air travel market in which we clearly see cases where the mainline carriers
enjoy advantages over Air North due to the fact that an IET/FFP Alliance does not exist. Further, we can clearly see that the
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mainline carriers enjoy an advantage in terms of their own Carrier Surcharges, the ATSC charged by the Government of Canada,
and the AIF charged by most airports in Canada. Together these advantages create an unequitable platform wherein non-alliance
carriers are at a huge competitive disadvantage when competing for passengers traveling in part on the networks of the mainline
carriers. This dynamic hinders competition in the Canadian air transport industry and also hurts consumers, providing fewer air
travel options and completely castrating certain air markets from the overall domestic network. For example, Dawson City, which
is the second largest airport in Yukon doesn’t even show up as a flight option on standard online booking tools used by a variety
of consumers as shown in the below Expedia search for Dawson City-Toronto flights:

(ORoundtrip @ One Way () Multi-city

Dawson City, YT, Canada (Y[ % Toronto, ON, Canada (YYZ X% 15/11/2020 m
Nearby airports Nearby airports

2 Travellers, All Airlines, Economy Show options ¥

A Ontario may have travel restrictions in place due to COVID-19 x
Find outmore (@

Select your departure to Toronto sun, Nov 15

Prices are one way per person, includs all taxes and fess

Sort & Filter

We've searched more than 400 airlines that we sell, and couldn't find any flights from
Dawson City (YDA) to Toronto (YYZ) on Sun, Nov 15

Sort by
Price (Lowest) v
Here are some tips to help find flights:
* Please be aware of any travel advisories for your destination
= Adjust your arrival or departure to a nearby airport.
= Try arriving or departing one day earlier or later.

Dawson City does not ‘belong’ to the domestic air transport network from a consumer visibility/booking perspective due to the
fact that neither mainline carrier has entered an IET agreement with Air North, and this clearly shows that our air transportation
network is disjointed with the mainline carriers defining Canada’s route map to meet their own competitive objectives.

Thank you for the opportunity to provide you with our position on a pivotal area in which immediate policy attention is needed
in order to ensure the resiliency of northern and regional airlines as well as the associated customers, businesses, NGOs, and
Government organizations they serve. Please feel free to provide comment or feedback directly to me via the contact details
provided below.

All the best,

Benjamin Ryan

Chief Commercial Officer
867-336-0509
ryanb@flyairnorth.com

flyairnorth.com - 1.800.661.0407



AIR)\/ORTH
©

Appendix 1: llustration from Whitehorse-Denver Market

2020

Travellers’ Best Airline
Choice Canada
\® aty A
WWHY)rZ7 | Best Specialty Airline
= North America
Tripadvisor

Below is an illustration relating to the Whitehorse-Denver route, a popular route for mining sector travel with some prominent

mining companies and suppliers being based in Denver. Air North was
the time of the capturing of the data. Further, Air North offers a more e

offering a $23 per ticket savings (7.6%) on this route at
fficient schedule with a shorter layover at YVR. Due to

barriers, Air North is at a major competitive disadvantage and struggles to capture bookings on this route.

Ilustration 1: Whitehorse-Denver (popular mining sector route)
Travel Date: October 22, 2020
Observed At: October 2, 2020 - 1915 PM Yukon Time

Lowest Available Fare  Implied Fare (No Implied AC
(Google Flights) Connector Discounts) Discount
4N YXY YVR $226 n/a
AC YXY YVR $236 n/a
UA YVR DEN $178 n/a
AC YXY DEN $301 $414 48%
4N YXY DEN Not Available $404 n/a
Equivalent
Price Diff % Diff Connector Fare
Combined fare w/ Air North $100 connector:|$278 |-$23 |-7.6% [$123 |
O Whitehorse vxy < Q@ Vancouver vvr (™ Thu 22 Oct <>
Bags = Stops - Airlines =« Price = Times Connecting airports - More =
A Track prices (i) "% Date grid 2 Price graph 9 Nearby airports

Check before travelling

Check for government guidance related to coronavirus (COVID-19) before travelling

« » Prices are currently typical for your trip.

All flights

T icludes taxes + fees for 1 adult. Additional bag s may apply

al price
JNT 07:30 - 09:45
@ ortn

MNon-stop

Details v
n
$226 -
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One-way 1 passenger - Economy w

O Vancouver < Q@ Denver (M Thu 22 0ct < >
Bags = Stops « Airlines = Price = Times Connecting airports = More
A" Track prices (3) » "% Date grid '-|+|4r Price graph ? Nearby airports

Active travel advisory

There's a government travel advisory related to coronavirus (COVID-19). More details

Best flights ©

Total price includes taxes + fees for 1 adult. Additional bag fees and other fees may apply. Sort by: 11

13:00 - 16:50 2h50m Non-stop $178 -
United - Air Canada YWR-DEN
‘ Departure - Thu, 22 Oct Select flight $301 A

05:30 - Erik Nielsen Whitehorse International Airport (YXY) % Average legroom (79 cm)

WiE
= Wi-F

Traveltime:2h15m
@ s In-seat USB outlet

07:45 - Vancouver International Airport (YVR) &) On-demand video

Air Canada - Economy - Canadair RJ900 - AC 8890

5h 15 m layover - Vancouver (YVR)

13:00 - Vancouver International Airport (YVR) W Averagedegroom (76:.cm)

= WiFi

Traveltime:2h 50 m

L] Stream media to your device

16:50 - Denver International Airport (DEN)

United - Economy - Airbus A319 - UA 518
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Appendix 2: llustration from Whitehorse-Los Angeles Market

2020

Travellers’ Best Airline
Choice Canada
\® aty A
WWHY)rZ7 | Best Specialty Airline
= North America
Tripadvisor

Below is an illustration relating to the Whitehorse-Los Angeles route, a popular route for tourism sector travel with LAX being
one of the largest airports in the U.S. Air North was offering a $77 per ticket savings (24.9%) on this route at the time of the
capturing of the data. Further, Air North offers a more efficient schedule with a shorter layover at YVR. Due to barriers, Air North
is at a major competitive disadvantage and struggles to capture bookings on this route.

Hlustration 2: Los Angeles-Whitehorse (popular transborder tourism route)
Travel Date: July 14, 2021
Observed At: October 2, 2020 - 1915 PM Yukon Time

Lowest Available Fare  Implied Fare (No Implied AC

(Google Flights) Connector Discounts) Discount
4N YVR YXY $259 n/a
AC YVR YXY $306 n/a
AC LAX YVR $132 n/a
AC LAX YXY $309 $438 42%
4N LAX YXY Not Available $391 n/a

Equivalent
Price Diff % Diff Connector Fare
Combined fare w/ Air North $100 connector:[$232 -$77 |-24.9% [$177 |
O Vancouver vvr < Q@ Whitehorse vxv [ wed, 14 Jul <>
Bags Stops  ~ Airlines Price Times X Connecting airports More

=% Date grid A

AV Track prices (3) i

Check before travelling

Check for government guidance related to coronavirus (COVID-19) before travelling

All flights
Total price includes taxes + fees for 1 adult. Additional bag fees and other fees may apply
AN 11:00 -13:25 2h25m Non-stop
€ o e
Non-stop

@ 13:10 - 15:29 2h19m

Price graph

o MNearby airports

A
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One-way « 1 passenger « Economy -
O Los Angeles Lax < @ Vancouver vvr (™ wed, 14 Jul < >
Bags = One stop or fewer X Airlines = Price = Times X Connecting airports - More =

2" Track prices (i) » % Date grid

Travel update

)

Coronavirus (COVID-19) may impact travel. See travel advice

Best flights ©®

Total price includes taxes + fees for 1 adult. Additional bag fees and other fees may apply.

®

06:40 - 09:28
United

2h48m
LAX-YVR

Non-stop
Air Canada -

@ Departure - Wed, 14 Jul

06:40 - Los Angeles International Airport (LAX)
Travel time: 2 h 48 m

09:28 - Vancouver International Airport (YVR)

Air Canada -

Economy - Airbus A320 - AC 551

3 h 42 m layover - Vancouver (YVR)
13:10 - Vancouver International Airport (YVR)

Travel time:2 h 19 m

15:29 - Erik Nielsen Whitehorse International Airport (YXY)

Air Canada - Economy - Airbus A320 -

AC 277

|-|+|4' Price graph

? Nearby airports

Sort by: 11
$132 o
Select flight $309 ~

&, Above average legroom (81 cm)
= Wi-Fi

@ In-seat power & USE outlets

=] On-demand video

&, Above average legroom (81 cm)
= Wi-Fi

@ In-seat power & USE outlets

=] On-demand video
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Appendix 3: llustration from Whitehorse-Toronto Market
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Below is an illustration relating to the Whitehorse-Toronto route, a popular route for domestic travel from many sectors of the
economy. Air North was priced $38 per ticket more expensive that Air Canada (7.5%); however, this includes a $25.00 Airport
Improvement Fee at YVR, which technically shouldn’t apply but with the booking made on 2 separate tickets it is procedurally
difficult to exempt. Air North was priced slightly cheaper than WestJet. In the case of WestJet, a more convenient 1000 departure
from Toronto could be offered through an alliance versus the 0645 that is offered through direct flights. Due to barriers, Air North
is at a major competitive disadvantage and struggles to capture bookings on this route.

Hlustration 3: Toronto-Whitehorse (popular domestic tourism/Corporate/Government route)

Travel Date: July 15, 2021
Observed At: October 2, 2020 - 1915 PM Yukon Time

Lowest Available Fare  Implied Fare (No Implied AC
(Google Flights) Connector Discounts) Discount
4N YVR YXY $259 n/a
AC YVR YXY $306 n/a
AC YYZ YVR $445 n/a
AC YYZ YXY $507 $751 80%
4N YYZ YXY Not Available $704 n/a
Equivalent
Price Diff % Diff Connector Fare
Combined fare w/ Air North $100 connector:{$545 $38 7.5% $62
Alternate comparison w/ WestJet ($552 YYZ-YXY):[$545 -$7 -1.3% $107
O Vancouver vvr < Q@ Whitehorse vxv t™ Thu, 15 Jul < >
Bags No stops X Airlines - Price = Times X Connecting airports  « More -
A Track prices (i) "% Date grid i Price graph o Nearby airports

Check before travelling

Check for government guidance related to coronavirus (COVID-19) before travelling

All flights
Total price includes taxes + fees for 1 adult. Additional bag fees and other fees may apply

JNT 1330 -15:55 2h25m Non-stop
@ Air North YYR=YKY

@ 13:10 - 15:29 2h19m Non-stop

Alr Canada

W
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One-way 1 passenger + Economy ~

O Toronto < Q@ Vancouver vvr [ thu 150ul < >
Bags No stops X Air Canada +1 X Price Times X Connecting airports More w
A Track prices () ] "% Date grid i Price graph 9 Nearby airperts

Check before travelling

Check for government guidance related to coronavirus (COVID-19) before travelling

All flights
Total price includes taxes + fees for 1 adult. Additional bag fees and other fees may apply. Sort by: Tl
@ 10:00 - 11:59 4h59m Non-stop $445 -
Air Canada YYZ-Y¥VR
# 10:00 - 12:09 5h9m Non-stop $445 -
WestJet YYZ-YVR
O Toronto < @ Whitehorse () Thu,15Jul <>
Bags = One stop or fewer X Airlines w Price = Times X Connecting airports More
A Track prices (i) ] sse Date grid i Price graph 9 Nearby airports

Check before travelling

Check for government guidance related to coronavirus (COVID-19) before travelling

All flights
Total price includes taxes + fees for 1 adult. Additional bag fees and other fees may apply. Tl
@ 10:00 - 15:29 8h29m 1stop $507 o
Alr Canada Y Z=YXY Th1TmYVR
# 06:45 - 11:38 7h53m 1stop $552 -
WestJet YYZ-YXY Th1mYYe
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Appendix 4: llustration from Whitehorse-Frankfurt Market

Below is an illustration of the positive commercial/consumer impact that arises from a functional interline agreement. In this case,
Condor is able to market service from Frankfurt to Whitehorse multiple days per week despite the fact that it only physically flies
to Whitehorse on Sundays. Through an alliance, Condor and Air North benefit from jointly being able to offer more flight options
to consumers, and consumers benefit from having access to different combinations of travel dates to meet their travel needs. With
Air North’s robust service to Vancouver Airport, as well as historically Calgary and other domestic airports, a domestic alliance
with either or both of the mainline carriers would have a similar tremendous positive impact on the schedule offerings to/from
most domestic markets and many other non-domestic markets of interest. This would have a positive impact on tourism, regional
economic development, and on the aviation sector as a whole while benefiting consumers.

Hlustration 4: Frankfurt-Whitehorse (popular tourism sector route)

Travel Date: July 22, 2021
Observed At: October 2nd, 2020 - 1930 PM Yukon Time

THU 22 JuL

THU 15 JuL SAT 17 JuL SUN 18 JUL MON 19 JUL WED 21 JUL - SAT 24 JUL SUN 25 JuL MON 26 JUL WED 28 JUL THU 29 JUL
€ 889.99 € 889.99 €749.99 € 889.99 € 889.99 £889.99 € 889.99 €749.99 € 88999 € 889.99 € 889.99
|
All times shown are local times Prices are per adult
OUTBOUND THU 22 JUL ECONOMY PREMIUM BUSINESS
FRANKFURT INT. WHITEHORSE
14.05 18 h 30 mins X 23,35
* | stop ” ‘
€ 8899 € 112999 £1629%
Condor DE2454 select 9 left at that price 9 left at that price 6 left at that price
2% Air North 4N580 Economy Class

Flight details
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Appendix 5: Hlustration from Fairbanks-Los Angeles Market

Below is an illustration of the positive commercial/consumer impact that arises from a functional interline agreement. In this case,
Alaska Airlines and American Airlines are able to market a unique flight offering with an attractive and efficient itinerary on a
prime tourism route. This is a very interesting case because it shows that two competitors in the U.S. have identified that there is
still a win-win to be had from forming an alliance covering certain routes. In this case, Alaska Airlines is able to support its robust
Alaska service, whereas American is able to ‘tap in’ to the Alaska tourism market to support its prime Seattle-Los Angeles route.
The dynamic shown below would be very similar to Air North partnering with one or both of the mainline carriers to sell Dawson
City-Toronto or Whitehorse-Montreal for example.

Hlustration 5: Fairbanks-Seattle (popular tourism sector route in Alaska)
Travel Date: July 14, 2021
Observed At: October 2, 2020 - 1930 PM Yukon Time

A Departure - Wed, 14 Jul Select flight $358 A
11:40 - Fairbanks International Airport (FAI) & Average le 7

i :ﬁ ) ) - "] e e -
16:23 - Seattle-Tacoma International Airport (SEA) §J Stream media to your device
2 h 2 m layover - Seattle (SEA)
18:25 - Seattle-Tacoma International Airport (SEA) ® Average le 7

- Travel time: 2 h 52 =

L N @ In-seat powe e

21:17 - Los Angeles International Airport (LAX) ey e evice
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Below is an illustration relating to the Whitehorse-Prince George route, a popular route for mining sector travel with some major

mining supply companies and fly-in mine workers being based in Prin

ce George. Air North was offering a $50 per ticket savings

(19.5%) on this route at the time of the capturing of the data. Further, Air North offers an almost identical schedule with no major
difference in the duration of the shorter layover at YVR. Due to barriers, Air North is at a major competitive disadvantage and

struggles to capture bookings on this route.

Ilustration 6: Prince George-Whitehorse (popular mining sector route)
Travel Date: October 18, 2020
Observed At: October 3, 2020 - 915 AM Yukon Time

Lowest Available Fare  Implied Fare (No Implied AC

(Google Flights) Connector Discounts)  Discount
AN YVR YXY $232 n/a
AC YVR YXY $241 n/a
AC YXS YVR $107 n/a
AC YXS YXY $257 $348 38%
4N Y XS Y XY Not Available $339 n/a

Equivalent
Price Diff % Diff Connector Fare

Combined fare w/ Air North $100 connector:|$207

|-$50 [-19.5% [$150

—
—

O Vancouver 9 Whitehorse

Bags Stops « Airlines Price

L]
(Ll

A Track prices (3)

Check before travelling

Check for government guidance related to coronavirus (COVID-19) before travelling

All flights
Total price includes taxes + fees for 1 adult. Additiona fees an er fees may apply
JNYT 17110 -19:35 2h25m Mon-stop
@ Air North YYR-YXY
16:55 - 19:18 Mon-stop

&

Air Canada -

Jperated b

(™ sun, 180ct

Times Connecting airports More

Date grid i

Price graph o Nearby airports

$232

W

$241

W
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O Prince George vixs g 0 Vancouver vvr

Bags « Stops Air Canada

A" Track prices (i) )

Check before travelling

£ sun 18

Oct < >

X Price w Times Connecting airports = More

% Date grid

Check for government guidance related to coronavirus (COVID-19) before travelling

a=s Prices are currently low but likely to go up in the next 5 days by at least $10.

All flights

Total price includes taxes + fees for 1 adult. Additional bag fees and other fees may apply.

@ 14:50 - 16:07 1h17 m Non-stop
Air Canada - Operated by Air Canada Express - Jazz  YXS-YVR

O Prince George vxs g 0 Whitehorse ﬂ sun,

Bags = Stops Airlines Price = Times

A Track prices (i) )

Check before travelling

“o% Date grid

Check for government guidance related to coronavirus (COVID-19) before travelling

aan Prices are currently typical for your trip.

All flights

Total price includes taxes + fees for 1 adult. Additional bag fees and other fees may apply.

@ 14:50 - 19:18 4n28m
AirCa.. - Operated by Air Canada Express - Jazz, Air... YXS-YXY

1stop
48 mYVR

,\+/ Price graph ? Nearby airports

Details v
Sort by: Tl.
$107 v
18 Oct < >
- Connecting airports « More =

,\,}/ Price graph ? Nearby airports

Details v
Sorthy: Ty
$257 v
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Appendix 7: Hlustration from Whitehorse-Ottawa Market

Below is an illustration relating to the Whitehorse-Ottawa route, a popular route for Government and leisure travel. Air North
was offering a $205 per ticket savings (31.3%) on this route at the time of the capturing of the data. This illustration looks at
passengers wishing to arrive in Whitehorse before 3 PM to illustrate the importance of schedule. With this restriction in place,
Air Canada’s two flights via Vancouver are exempted, leaving only WestJet’s service through the Calgary hub as a mainline
carrier option. An analysis of flight schedule offerings produces a perplexing result; in the absence of an alliance, WestJet’s best
schedule offering is an 18-hour travel time requiring 2 stops and an overnight. Similarly, Air Canada can’t offer any option that
gets a passenger into Whitehorse before 3 PM. With an alliance, both carriers could offer an option that gets passengers into
Whitehorse before 3 PM, and in the case of WestJet they could cut the travel time down to closer to 8 hours, providing a much
more competitive option from the consumer standpoint. Due to barriers, Air North is at a major competitive disadvantage and
struggles to capture bookings on this route.

Ilustration 7: Ottawa-Whitehorse (popular Government route)
Travel Date: July 7, 2021
Observed At: October 3, 2020 - 930 AM Yukon Time

Lowest Available Fare  Implied Fare (No Implied AC

(Google Flights) Connector Discounts) Discount
4N YYC YXY $257 n/a
WS YYC Y XY $343 n/a
WS/AC [YOW |YYC $351 n/a
WS YOW  |[YXY $656 $694 11%
4N YOW  |[YXY Not Available $608 n/a

Equivalent
Price Diff % Diff Connector Fare
Combined fare w/ Air North $100 connector:|$451 |-$205 |-31.3% [$305 |
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O Calgary vvc + @ Whitehorse ) wed, 7.Jul < >

Bags = Stops - Airlines « Price = Times = Connecting airports More
A" Track prices (i) ) sse Date grid i Price graph 9 Nearby airports
Check before travelling
Check for government guidance related to coronavirus (COVID-19) before travelling
Best flights ®
Total price includes taxes + fees for 1 adult. Additional bag fees and other fees may apply. Sort by: Tl
Q/‘ 11:55 - 13:35 2h40m Non-stop $257 -
Air North YYC-YXY
# 10:00 - 11:38 2h38m Non-stop $343 -
WestJet YYC-YRY
O Ottawa vow < @ calgaryvvc M wed, 7 Jul < >
Bags Stops Airlines - Price Times Connecting airports - More w
A" Track prices (i) ) sse Date grid i Price graph 9 Nearby airports
Check before travelling
Check for government guidance related to coronavirus (COVID-19) before travelling
Best flights @
Total price includes taxes + fees for 1 adult. Additional bag fees and other fees may apply. Sort by: Tl
@ 07:05 - 09:26 4h21m Non-stop $351 o
Air Canada YOW-YYC
# 08:00 - 10:25 4h25m Non-stop $351 -
WestJet YOW-YYC
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O Ottawa vow < Q Whitehorse [ wed, 7 Jul <>

Bags = Stops - Airlines Price = Times X Connecting airports = More =

A Track prices () ) "% Date grid ,\,'j Price graph ? Nearby airports

Check before travelling

Check for government guidance related to coronavirus (COVID-19) before travelling

All flights
Total price includes taxes + fees for 1 adult. Additicnal bag fees and other fees may apply. Sort by Tl
# 19:45 — 11:38% 18h53m 3 stops A $656 v
‘WestJ.. - Operated by Westjet Encore, Westjet Enco.. YOW-YXY YYZ, Y XU, YYC
# 20:45 - 11:38* 17h53m 2 stops A $722 “
WestJet - Operated by Westjet Encore YOW-YXY YYZ, YYC
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Appendix 8: List of Air Canada Non-Star Alliance Interline Electronic Ticketing (IET) Partners

lllustration 8: Air Canada Interline Partners; Non-Star Alliance

Source:
https:/www.aircanada.com/ca/en/aco/home/book/routes-and-partners/star-alliance-and-other-airline-partners.html

Aer Lingus (EI)

Aeroflot Russian Airlines (SU)
Aerolineas Argentinas (AR)
Aeromexico (AN)

Air Algerie (AH)

Air Baltic (BT)

Air Calédonie (SB)

Air Creebec (YN)

Air Dalomiti (EN)

Air France (AF)

Air Malta (KM)

Alr Mauritius (MK)

Alr Serbia (JU)

Alr Tahiti Nui (TN)

Alaska Air (AS)

Alitalia (AZ)

Avianca Costa Rica (LR)
Avianca Ecuador (2K)
Avianca El Salvador (TA)
Azul Linhas Aereas Brasileiras (AD)
American Airlines (AA)
Bearskin Airlines (JV)

Biman Bangladesh Airlines (BG)
British Airways (BA)
Canadian Morth (5T)
Caribbean Airways (BW)
Cathay Dragon (KA)

Cathay Pacific (CX)

Cayman Airways (KX)
Central Mountain Air (9M)
China Airlines (Cl)

China Eastern Airlines (MU)
China Southern Airlines (CZ)

Czech Air (OK)

Delta Airlines (DL)
Edelweiss Air (WK)
Emirates (EK)

Etihad Airways (EY)
Eurowings (EW)

Fiji Airways (FJ)

First Air (7F)

Garuda Indonesia (GA)
GOL(G3)

GuIf Air (GF)

Hawaiian Airlines (HA)
Hong Kong Airlines (HX)
Iberia (IB)

Icelandair (FI)

Interjet (40)

Japan Airlines {JL)

gju Air (70)

etstar (JQ)

erstar Asia (3K)
etstar Japan (GK)
Juneyao Airlines (HO)
Kenya Airlines (KQ)
KLM (KL)

Korean Airlines (KE)
Kuwait Air (KU)

[ S ——

LATAM Airlines Group (LA, LP/XL/AC/))/PZ)

LIAT (LI}

Luxair (L&)

Malaysian Airlines (MH)
Middle East Airlines (ME)
Olympic Air (OA)

Oman Air (WY)

Philippine Airlines (PR}
Qartar Airways (QR)
Qantas Airways (QF)

Royal Air Maroc (AT)

Royal Jordanian (R])

Saudi Arabian Airlines (SV)
Silver Airways (3M)
sriLankan Airlines (UL}
Tunisair (TU)

Ukraine International Airlines (PS)
Vietnam Airlines (VIN)
Virgin Atlantic Airways (VS)
Virgin Australia (VA)
Wideroe (WF)
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Appendix 9: List of WestJet’s Alliance Interline Electronic Ticketing (IET) Partners

Ilustration 9: WestJet Interline Partners

Source:

https://www.westjet.com/en-ca/about-us/airline-partners

Our interline partners

Baggage info

Aer Lingus
Aeroflot

Air China

Air New Zealand
Air Tahiti Nui
Alaska Airlines
Alitalia

American Airlines
British Airways
Canadian North
Central Mountain Air
Condor

Dragonair

EL AL

Etihad

Eva Air

Fiji Airways
Finnair

First Air
Icelandair

LOT Polish Airlines

Baggage
Baggage
Baggage
Baggage
Baggage
Baggage
Baggage
Baggage
Baggage
Baggage
Baggage
Baggage
Baggage
Baggage
Baggage
Baggage
Baggage
Baggage
Baggage
Baggage
Baggage

Pakistan International Airline Baggage

PAL Airlines
Qatar Airways
Royal Air Maroc
TAP Portugal
Tunisair

Baggage
Baggage
Baggage
Baggage
Baggage

Ukraine International Airline Baggage

United Airlines
Virgin Australia

Baggage
Baggage

2020

Travellers’ Best Airline
Choice Canada

\ 4,
\‘1\;} Best Specialty Airline

== North America
Tripadvisor
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Appendix 10: Hllustration of Air Canada’s Aeroplan Loyalty Participation Terms with Canadian North (5T)
Ilustration 10: Aeroplan Loyalty Participation
Source:

https://lwww.aeroplan.com/earn_miles/our_partners/partner_details.do?Partner=CanadianNorth#/
https://www.aeroplan.com/earn_miles/our_partners/partner_details.do?Partner=AirCanada#/

All Destinationst

Eligible Booking Classes Minimum Miles
Servi Booking - Air Canada

R Classes B Altitude and Aeroplan Members
Y 100% 500 miles
C.H WP T5% 375 miles

Economy
M, O A0% 250 miles
B.AT 25% 125 miles

Wiebsite: http:/'www.canadiannorth.com

Eam miles every time you purchase an eligible fane and travel on scheduled flights operated by Air Canada, Air Canada Express and Air Canada Rouge. The Aeroplan Miles
you @am ane based on the distance you fly and the fare option you purchase, Most miles also qualify as Altitude Qualitying Miles and count towands Air Canada Altitude ™
status which offers pramium travel benefts designed exclusively for Ax Canada's maost loyal customers. For the complete details on Air Canada Alitude, plesss visit alttuse
aircanada.com. In addibion, the Aeroplan Miles you earn are redeemable for a wide range of rewards, including flights to over 1,300 destinations worldwide

) AIR CAMADA
@ AIR CANADA fUU%e
FARE OPTIONS
BOOKING CLASSES
Agroplan Miles Qualifying Migs (AQM) | Qualifying Segments (AQS)
pr— R
Business Class (flexible) Pramium Rouge (J,C.0) 150%" 150%%" 1
Business Class (lowast) Premium Rouge (Z, P) 150%' 150%' 1
Premium Econamy (flexible) (3) 12597 12552 1
Premium Economy (awest) (EN) 125%1 125%? 1
Latitude (v5) 125%¢ 125%¢ 1
comiort (MU.H.OMWSTLAKE 1159 115%3 1
Flax (M, UH,QVMW.GS.T.LA K 1005 100% i
Standard (M.UH.ONW.GSTLAKY 25% 25% 1
Economy Basic (MU H.QMW.G.5.T.LAKFF 105 0% 1]
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Appendix 11: Hlustration of Air Canada’s Alliance with Canadian North (5T) in the lgaluit Market

Best Airline
Canada

Best Specialty Airline
North America

The below illustration demonstrates the economics of the existing alliance between Air Canada and Canadian North with respect
to the lgaluit market. In the case of Igaluit, Air Canada actively sells Igaluit on its website, and the partnership is set up so that
both Air Canada and Canadian North sell for the same price, which is simply the sum of the sectors involved in the travel with no
discounting. This is in contrast to almost any route Air Canada flies wherein connecting flights are priced at less-than the sum of

the two sectors.

Hlustration 11: Canadian North Partnership in the Iqaluit market
Travel Date: November 18, 2020
Observed At: October 5, 2020 - 450 PM Yukon Time

|Sector | Aiirline |Price |Sum of Parts |$ Discount |% Discount
Toronto-Ottawa AC $144 n/a n/a n/a
Ottawa-lgaluit 5T $421 n/a nfa n/a
Toronto-1galuit AC $565 $565 $0 0.0%
Toronto-1galuit 5T $565 $565 $0 0.0%
¢ osm o si s s 14 s sy
\E: Important: Make sure to review the government entry requirements prior to travel

Depam ng ﬂ\ght Modify search & Display options

Toronto, All airports (YTO) to Ottawa (YOW) Wednesday, November 180, 2020

‘ Departure Arrival ‘ Duration ‘ Price ‘ Economy Business Class
00:30 Non-stop - 1Thro4m 01:34
Toronto (YYZ) Ottawa

$144 $422

Choose Flights

Select your flights for your Ottawa, Macdonald-Cartier Airport, CA (YOW) - Iqaluit NU, CA (YFB).

Select Your Departing Flight

Thu 19 Nov Fri 20 Nov
$421.04 N/A

Mon 16 Nov Tue 17 Nov
$421.04 N/A

Wed 18 Nov
$421.04

Sun 15 Nov
$421.04

esult  SORTBY ¥  SHOW FILTERS ECONOMY
8:15 > 11:26 3 hrs 10 mins From
YOW FB Non-stop S 04
A 5T 101 Boeing 737-400 42J
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Choose Flights

Select your flights for your Toronto, Pearson Intl Airport, CA (YYZ) - Iqaluit NU, CA (YFB).

Select Your Departing Flight

< Sun 15 Nov Mon 16 Nov Tue 17 Nov Wed 18 Nov Thu 19 Nov Fri 20 Nov
$564.69 $564.69 $564.69 $564.69 $ 564.69 $920.10

gresults SORTBY ¥ SHOW FILTERS ECONOMY

TIME DURATIOH Prices ar=in CAD

0:30 >11:25 10 hrs 55 mins @ From

YvzZ VFB 1Stop (YOW S 56 4 69

M ¢ pirousaste v’

A 5T 101 Boeing 737-400

< $ 565 $ 565 $ 565 $ 565 $ 565

Sun-MNov 15 Maon - Moy 16 Tue - Mov 17 Wed - Nov 18 Thu - Nov 19

(I: Important: Make sure to review the gavernment entry requirements prior 1o ravel.

Departing flight Modify search
Toronto, All airports (YTQ) to Igaluit (YFB) \Wednesday, November 18th, 2020

Departure Arrival Duration Price ‘ Economy

00:30 1 Stop - 10hr55m 11:25
Toronto (YYZ) Igaluit
[ = Crow) ]
? PUCLLY
+ghr4Tm $565
ncludes travel operated by Canadian North Details | Preview seats
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Appendix 12: Illustration of Air Canada’s Alliance with Canadian North (5T) in the Yellowknife Market

The below illustration demonstrates the economics of the existing alliance between Air Canada and Canadian North with respect
to the Yellowknife market. In the case of Yellowknife, Air Canada does not sell alliance flights involving Canadian North on its
website, so only Canadian North offers these flights through its direct sales channel. Further, the pricing that Canadian North
offers on its website does not include any discounted sectors from Air Canada and thus it is very close to the sum of the sectors
involved in the travel with no discounting. This is in contrast to almost any route Air Canada flies wherein connecting flights are
priced at less-than the sum of the two sectors, and as a result Air Canada shows up almost 50% cheaper if the passenger flies the
entire itinerary with Air Canada. At the same time, Air Canada has priced the Yellowknife-Edmonton sector the same as Canadian
North, so it would appear that the entire ‘discounting’ being applied on Air Canada’s Yellowknife-Toronto itinerary is effectively
being applied on the Edmonton-Toronto sector, which Canadian North is only able to access at full price. This is a great illustration
of the fact that the structure of this alliance is very one-sided, precluding Canadian North from offering competitive connecting
ticket prices and ensuring that Air Canada is priced favorably on connecting itineraries in all sales channels (including GDS and
online travel agencies).

llustration 12: Canadian North Partnership in the Yellowknife market
Travel Date: November 18, 2020
Observed At: October 5, 2020 - 450 PM Yukon Time

[Sector | Airline |Price |Sum of Parts |$ Discount |% Discount |
Edmonton-Toronto AC $308 n/a n/a n/a

Y ellowknife-Edmonton 5T $215 n/a n/a n/a
Yellowknife-Toronto AC $353 $523 -$170 -48.2%

Y ellowknife-Toronto 5T $484 $523 -$39 -8.1%

Air Canada/Canadian North Yellowknife-Edmonton Price Difference:

< $116 $116 $116 $116 $116
5un - Nov 15 Mon - Mov 16 Tue - Nov 17 Wed - Nov 18 Thu - Nov 19

(1) Important: Make sure to review the government entry requirements prior to travel

w2

Departing flight modify search

Edmonton (YEG) to Toronto (YYZ) \Wednesday, November 18th, 2020

Arrival Duration Price ‘ Economy ‘
00:05 Non-stop - 3hr47m 05:52
Edmonton Toronto

- _ P

i i $308

flyairnorth.com - 1.800.661.0407



Yellowknife NT, € - Edmonton, Edmonton Airport,

Select yourflights foryol

Select Your Departing Flight

Fri 20 Nov
§215.38

Thu 19 Nov
$464.34

Wed 18 Nov

Sun 15 Nov Mon 18 Nov Tue 17 Nov
$215.38

< $215.38 $382.62 $382.62

tresult SORTBY »  SHOW FILTERS ECONOMY
TIME P
21110 > 22:56 1hr 46 mins @ From
YZF YEG Non-stop
P ! 32‘] 5.38
#7 5T 239 Boeing 737-300 ~
Only 4 seats left!
DETAILS v
< Sun 15 Nov Mon 16 Nov Tue 17 Nov Wed 18 Nov Thu 19 Nov Fri 20 Nov
$484.18 $690.41 $690.41 $484.18 $772.13 $484.18

gresulis SORTBY v  SHOW FILTERS ECONOMY
TIME DURATION
2110 > 5:45 1eer 6 hrs 35 mins @ From
1 Stop (VEG) 5499 93
inglets, Only 4 seats left!
DETAILS v
2110 > 5:52 -1eer 6 hrs 42 mins @ From
rid Wz 1Stop (1EG)
e 348418
7 57239 Boeing 737-300 v
M i 175 firous 320100200 Only 4 seats left!

13:25 1 Stop - 14hr27m - arriving next day 05:52
Yellowknife Toronto

$353

19:00 2 Stops - 8hr52m - arriving next day 05:52
Yellowknife Toronto
=S 7 .
= $322

Departing flight Modify search

Yellowknife (YZF) to Edmonton (YEG) nesday, November 18th, 2020

¢ Display options

‘ Economy Business Class

| Departure ‘ Arrival ‘ Duration ‘ Price

13:25 Non-stop - 2hr17m 15:42

Yellowknife Edmonton
$215

06:30 10:24

vellowknife Edmonton

19:00 1 Stop - 4hr29m 23:29

Yellowknife Edmonton

. (o) .
ot $223

= 1hr07m

flyairnorth.com - 1.800.661.0407
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Appendix 13: Hlustration of Fees and Taxes on connecting flights — Whitehorse-Kelowna

2020
Travellers®
Choice

\ /,

Tripadvisor

Best Airline
Canada

Best Specialty Airline
North America

The below illustration shows how Air North is at a disadvantage in terms of competing on price on the Whitehorse-Kelowna route
with $8.99 more fees and taxes being charged to a passenger looking to connect from Air North to Air Canada through Vancouver
versus flying the entire way with Air Canada. In this case, the difference entirely relates to the fact that Air Canada only charges
$30 in ‘Carrier Surcharges’ on a Whitehorse-Kelowna itinerary (the same as a Whitehorse-Vancouver itinerary), but it charges a
$16 Carrier Surcharge when a passenger books a standalone Vancouver-Kelowna itinerary on top of Air North’s $23 Surcharge

on Whitehorse-Vancouver, resulting in $9 more total surcharges.

Ilustration 13: Fee and Tax disadvantage on non-alliance booking Whitehorse-Kelowna
Travel Date: October 23, 2020
Observed At: October 11, 2020 - 105 PM Yukon Time

| Sector |Airline |AII- in | Surcharges |ATSC |AI F |
Whitehorse-Vancouver 4N $75.00 $23.00 $7.12 $0.00 *Special 'Domestic Connector Fare'
Whitehorse-Vancouver AC $254.00 $30.00 $7.12 $5.00
Whitehorse-Kelowna AC $269.06 $30.00 $14.25 $5.00
Vancouver-Kelowna AC $199.63 $16.00 $7.12 $5.00
|Whitehorse-Kelowna [4N-AC $274.63 $39.00 $14.24  $5.00
Diff:|$5.57 $9.00 -$0.01 $0.00

Modified Diff w/ equal fees & surcharges:|-$3.42

Unavoidable excess charges:|$8.99

o AirTravellers S X | mm AirportImprov: X | #m FeesandCharc X ¢ AirNorthVuke X (%) AirCanada-O X | @ AirCanada-C X | 8 Flights X | @ nights xmm'
< @ @ bookingfiyaimorth.com/serviet/FlightDetailsServet % 0 *» @ :
& eTARS @ Videcom [ Office365 #4 OCFOC [G§ Hotmail [§ FitDist @ RM Meeting = Yukon TMS AN-IT o AirFareReg [ Trelo (@ mySunlife @ NWTEL @ StarArticle »

1. Availability 3. Contact and PAssenger Info 4. Sest Selection 5. Payment 6. Confirmation

Your Flight Details
Please review your flight details below:

Departure Flight: Whitehorse (YXY) -> Vancouver (YVR)

Depart Arrive Flight Number ~ Flight Date  Aircraft
AENGETH D g g
@ Whitehorse 2:00PM Vancouver 4:15PM 4N553 23 0CT 2020 737
Fares:
Number Of Passengers 1 Te

Air Transportation Charges

Adult Economy Fare (DOM) per passenger CAD 41.31
Fuel Surcharge (Q) per passenger CAD 23.00
Taxes, fees and charges

Air Travellers Security Charge (ATSC) per passenger cAD 7.12

Canada Goods and Service Tax #850279555 (GST) per passenger CAD 3.57

Adult One-Way Total per passenger CAD 75.00 :E B

osing 737 routes.
Total Amount for 1 Adult passenger CAD 75.00 Bagoage Allowance
Flight Total CAD75.00
Itinerary Total CAD75.00

flyairnorth.com - 1.800.661.0407



Your trip summary
Departing flight Friday, October 23rd, 2020

13:00 Non-stop - 56m 13:56
Vancouver Kelowna
- P
Includes travel operated by Air Canada Express - Jazz Details

View price summary

;%,:- Air transportation charges

- Taxes, fees and charges.
Go0ods and Services Tax - Canada - 100092287 RTO001
Air Travellers Security Charge - Canada

Airport Improvement Fee - Canada

GRAND TOTAL - canadian dallars

Your trip summary
Departing flight Friday, October 23rd, 2020

Whitehorse, CA ()

05:30 1 Stop - 8hr26m 13:56
Whitehorse Kelowna
[ {va} ]
LY,
+5hr15m
Includes ravel operated by Alr Canada Express - Jazz Details

View price summary

;—{\F Air transportation charges

Base fare

Surcharges
surcharges

% Taxes, fees and charges.
Goods and Services Tax - Canada - 100092287 RTO001

Air Travellers Security Charge - Canada

Ajrport Improvement Fee - Canada

GRAND TOTAL - canadian coliars

Wancouver, CA (YWR) - Kelowna, CA (YLW)

| - Kelowna, CA{YLW)

Change flight

Economy - Standard
1 Adult

$200

Sitback and relax in our comfortakle Econemy Class cabin; 2arm Asroplan and Alttude Qualifying Miles

1 adult

16200

16.00

Change flight

Economy - Standard
1 Adult

$269

Sit back and relax in cur comforiable Economy Class cabin; earn Asroplan and Altitude Qualifying Miles

1 adult

207.00

30.00

flyairnorth.com - 1.800.661.0407



Your trip summary

Departing flight Friday, October 23rd, 2020 Whiteharse, CA (YY) - Vancouver, CA (YVR) Change flight

05:30 Non-stop - 2hr15m 07:45
) Economy - Standard $254
Whitehorse Vancouver
. o 1 Adult
Sit back and relax in our comfortable Econemy Class cabin; earn Aeroplan and Altitude Qualifying Miles
Includes travel operated by Air Canada Express - Jazz Details
View price summary 1 adult
;—-}\,.= Air transportation charges
Base fare 20500
surcharges 3000
% Taxes, fees and charges.
Goods and Services Tax - Canada - 100092287 RT0001 1211
712

Air Travellers Security Charge - Canada

GRAND TOTAL - canadian doliars

flyairnorth.com - 1.800.661.0407
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Appendix 14: Illustration of Fees and Taxes on connecting flights — Kelowna-Whitehorse

Best Airline
Canada

Best Specialty Airline
North America

The below illustration shows how Air North is at a disadvantage in terms of competing on price on the Kelowna-Whitehorse route
with $21.12 more fees and taxes being charged to a passenger looking to connect from Air Canada to Air North through Vancouver
versus flying the entire way with Air Canada. In this case, the difference relates to $9.00 more in Carrier Surcharges as well as
$7.12 more in ATSC and $5.00 more in AlF being charged when the passenger combines Air North and Air Canada versus flying
entirely with Air Canada. In this case, in addition to the passenger paying higher combined ‘Carrier Surcharges’ due to Air Canada
only waiving it’s Vancouver-Kelowna charge on passengers connecting with Air Canada, there are also excess Federal
Government ATSC charges and excess charges specific to Vancouver Airport Authority (VAA).

Ilustration 13: Fee and Tax disadvantage on non-alliance booking Kelowna-Whitehorse

Travel Date: October 23, 2020
Observed At: October 11, 2020 - 105 PM Yukon Time

|Sect0r |Air|ine |AII-in |Surcharges |ATSC |AIF |
Vancouver-Whitehorse AN $75.00 $23.00 $7.12 $5.00
Vancouver-Whitehorse AC $259.48 $30.00 $7.12 $5.00
Kelowna-Whitehorse AC $282.58 $30.00 $7.12 $25.00
Kelowna-Vancouver AC $220.63 $16.00 $7.12 $25.00
|Kelowna-Whitehorse [4N-AC $295.63 $39.00 $14.24  [$30.00
Diff:[$13.05 $9.00 $7.12 $5.00
Modified Diff w/ equal fees & surcharges:|-$8.07
Unavoidable excess charges:{$21.12
Departure Flight: Vancouver (YVR) -> Whitehorse (YXY)
W’" Depart Arrive Flight Number Flight Date Aircraft
@ Vancouver 5:10PM Whitehorse 7:35PM 4N574 23 OCT 2020 737
Fares:
Number Of Passengers 1 Terms & Conditions:
Air Transportation Charges Change and cancellation guidelines are based on the fare that is being
changed or cancelled. Cancellation within 24 hours of purchase - All fares,
Adult Economy Fare (DOM) per passenger CAD 36,31 taxes, and fees may be put into a credit towards a future flight with Air
Morth or a full refund back to the credit card. After 24 hours of purchase,
Fuel Surcharge (Q) per passenger CAD 232.00 changes and cancellations to this fare are subject to 2 minimum $50.00
plus GST({$52.50) or HST($56.50) change and any difference in fars,
Taxes, fees and charges per person. Name changes are subject to fee $50.00 plus GST($52.50) or
HST(556.50). All fares, taxes, and fzes are non-refundable; however,
Air Travellers Security Charge (ATSC) per passenger CAD  7.12 they may be used as credit towards = future flight with Air North.
files are created for the remainder of the funds, and will expire after two
Airport Improvement Fee (AIF) per passenger CAD  5.00 years from date of purchass. - Changes and cancellations zre sccepted up
to 2 hours prior to flight; however, passengers who do not show up for a
Canada Goods and Service Tax £850279555 (GST) per passenger CAD 3.57 flight do not receive a cradit or a refund. Pra-seat selection is £15.00 plus
" GET($15.75) or HST(516.55) per seat. Seat selection is only available on
Adult One-Way Total per passenger CAD 75.00 Soeing 737 routes,
Total Amount for 1 Adult passenger CAD 75.00
Baggage Allowance
Flight Total CAD75.00
Itinerary Total CAD75.00

flyairnorth.com

*Special 'Domestic Connector Fare'

1.800.661.0407



Your trip summary

Departing flight Friday, October 23rd, 2020 Kelowna, CA [YLW) - Wnitehorse, CA (YXY) Change flight
14:35 1 Stop - 4hrd3m 19:18
Economy - Standard 290
Kelowna Whitehorse Y $
° E) o 1 Adult
L
= 1hr22m Sit back and relax in cur comfortable Economy Class cabin; earn Aeroplan and Altitude Qualifying Miles
Includes travel operated by Air Canada Express - Jazz Details
View price summary 1 adult

r{‘,: Air transportation charges

Base fare 207.00
Surcnarges 30.00

= Taxes, fees and charges.

£l
Goods and Services Tax - Canada - 100092287 RT0001 1248
Air Travellers Security Charge - Canada 712
Airport Improvement Fee - Canada 25.00
GRAND TOTAL - canadian dollars 5282 %
Your trip summary
Departing flight Friday, October 23rd, 2020 Vancouver, CA (YVR) - Whitehorse, CA [YXY) Change flight
16:55 Non-stop - 2hr23m 19:18
. Economy - Standard $259
vancouver Whitehaorse
. o 1 Adult
Sit back and relax in cur comfortable Econormy Class cabin; eam Aeroplan and Altitude Qualifying Miles
Includes travel operated by Air Canada Express - Jazz Details
View price summary 1 adult

;—-}\,.= Air transportation charges

Base fare 205.00
30.00

% Taxes, fees and charges.
Goods and services Tax - Canada - 100092287 RT0001 12.36
Air Travellers Security Charge - Canada 712
Airport Improvement Fee - Canada 5.00
GRAND TOTAL - canadian dollars 2504

flyairnorth.com - 1.800.661.0407



Your trip summary

Departing flight Friday, October 23rd, 2020 Kelowna, CA (YLW) - Vancouver, CA (YWR)
14:35 Non-stop - 58m 15:33
Kelowna Vancouver

Includes travel operated by Air Canada Express - Jazz
View price summary

F},:- Air transportation charges

Base fare
Surcharges
arge

F‘m Taxes, fees and charges.
Goods and Services Tax - Canada - 100092287 RT0001
Air Travellers Security Charge - Canada

Airport Improvement Fee - Canada

GRAND TOTAL - Canadian dollars

Economy - Standard
1 Adult

Change flight

$221

Sit back and relax in our comfortable Economy Class cabin; eam Aeroplan and Altitude Qualifying Miles

1 adult

162.00

16.00

flyairnorth.com - 1.800.661.0407
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Taxes on connecting flights — Whitehorse-Toronto

Best Airline
Canada

Best Specialty Airline
North America

The below illustration shows how Air North is at a disadvantage in terms of competing on price on the Whitehorse-Toronto route
with $47.99 more fees and taxes being charged to a passenger looking to connect from Air North to Air Canada through Vancouver
versus flying the entire way with Air Canada. In this case, the difference relates to $23.00 more in Carrier Surcharges as well as
$25.00 more in AIF being charged when the passenger combines Air North and Air Canada versus flying entirely with Air Canada.
In this case, in addition to the passenger paying higher combined ‘Carrier Surcharges’ due to Air Canada only waiving it’s
Vancouver-Toronto charge on passengers connecting with Air Canada, there are also excess charges specific to VVancouver Airport

Authority (VAA).

Hlustration 15: Fee and Tax disadvantage on non-alliance booking Whitehorse-Toronto

Travel Date: October 23, 2020

Observed At: October 11, 2020 - 105 PM Yukon Time

| Sector |Air|ine |AII- in | Surcharges |ATSC |AI F |
Whitehorse-Vancouver 4N $75.00 $23.00 $7.12 $0.00
Whitehorse-Vancouver AC $254.00 $30.00 $7.12 $5.00
Whitehorse-Toronto AC $374.98 $30.00 $14.25 $0.00
Vancouver-Toronto AC $358.00 $30.00 $7.12 $25.00
|Whitehorse-Toronto [4N-AC $433.00 $53.00 $14.24  1$25.00
Diff:|$58.02 $23.00 -$0.01 $25.00
Modified Diff w/ equal fees & surcharges:|$10.03
Unavoidable excess charges:{$47.99
o AirTravellers S % T mm Airport Improv: X T mm Feesand Chare X 1 & AirNorth Yuke X 1 (@) AirCanada-O X T (@) Air Canada - C xT 8 Flights x T 8 Fights x mﬂ
&« C @ bookingflyaimorth.com/servlet/FlightDetailsServiet ¥ 0 » 6 H
& eTARS @ Videcom [ Office365 4 OCFOC [ Hotmail &g FitDist @ RMMeeting tam Yukon TMS AN-TT o AirFareReg [ Trello (@ mySunlife @ NWTEL @ StarArticle »

1. Availability

Your Flight Details

Please review your flight details below:

2. Contact and PAssenger Info 4. Seat Selection 5. Payment 6. Confirmation

Departure Flight: Whitehorse (YXY) -> Vancouver (YVR)

Depart Arrive

4’%\@?11!

Fares:

Whitehorse 2:00PM Vancouver 4

Number Of Passengers

Air Transportation Charges

Adult Economy Fare (DOM) per passenger
Fuel Surcharge (Q) per passenger
Taxes, fees and charges

Air Travellers Security Charge (ATSC) per passenger

Canada Goods and Service Tax #830279555 (GST) per passenger

Adult One-Way Total per passenger

Total Amount for 1 Adult passenger

Flight Total

Ttinerary Total

:15PM

Flight Number Flight Date  Aircraft

4N553 23 0CT 2020 737

CAD 41.31

CAD 23.00

CAD 7.12

CAD 3.57

CAD 75.00 GSTC

CAD 75.00

Baggage Allowance

CAD75.00

CAD75.00

flyairnorth.com

*Special 'Domestic Connector Fare'

1.800.661.0407



Your trip summary
Departing flight Friday, October 23rd, 2020

Wancouver, CA (YWR) - Kelowna, CA (YLW)

Change flight

$200

Sit back and relax in our comfortable Econemy Class cabin; am Aeroplan and Alttude Qualifying Miles

13:00 Non-stop - 56m 13:56
Economy - Standard
Vancouver Kelowna
. o 1Adult
Includes travel operated by Air Canada Express - Jazz Details

View price summary

;—},: Air transportation charges
Base fare

> \arges
surcharges

Fm Taxes, fees and charges.
Goods and Services Tax - Canada - 100092287 RTOC01

Air Travellers Security Charge - Canada

Alrport Improvement Fee - Canada

GRAND TOTAL - Canadian dallars

Your trip summary

Departing flight Friday, October 23rd, 2020 Whitehorse, CA (YY) - Toronto, CA (YYZ)

05:30 1 Stop - 8hr50m 17:20

Whitehorse Taronto (YYZ)

. (=) ]
= 2hr15m

Includes travel operated by Air Canada Express - Jazz Details

View price summary

::},:- Air transportation charges
Base fare
surcharges

=Urd BES

E‘m Taxes, fees and charges.
Goods and Services Tax - Canada - 100092287 RT0001

Air Travellers Security Charge - Canada

GRAND TOTAL - canadian dollars

1 adult

16200

18.00

Economy - Standard
1 Adult

Sitback and relax in cur comfortable

onomy Class ca

Change flight

$382

bin: earn Asroplan and Altitude Qualifying Miles

1 adult

320.00

30.00

5374.98

flyairnorth.com - 1.800.661.0407



Your trip summary

Departing flight Friday, October 23rd, 2020 Vancouver, CA [YVR) - Toronto, CA (YYZ) Change flight
10:00 Non-stop - 4hr20m 17:20
Vancouver Toronto (YYZ) Economy - Standard $358
" = s 1 Adult

Sit back and relax in our comfortable Economy Class cabin; eam Aeroplan and Altitude Qualifying Miles

View price summary 1 adult

p}}:- Air transportation charges

Base fare 275.00
30.00

Eﬂ Taxes, fees and charges.
Goods and Services Tax - Canada - 100092287 RTO001 17.06
Air Travellers Security Charge - Canada 712
Airpert Improvement Fee - Canada 25.00
GRAND TOTAL - canadian dollars 358 ¢

flyairnorth.com - 1.800.661.0407



