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In the absence of a vaccine or treatment for COVID-19, 90 percent of Canadians believe that 
it will be necessary to continue contact tracing.

�������S�H�U�F�H�Q�W���R�I���&�D�Q�D�G�L�D�Q�V���V�X�S�S�R�U�W���W�K�H���X�V�H���R�I���P�R�E�L�O�H���G�H�Y�L�F�H���G�D�W�D���E�\���S�X�E�O�L�F���K�H�D�O�W�K���R�I�À�F�L�D�O�V���W�R��
notify those who have been close to someone who has tested positive for COVID-19.

87 percent of Canadians believe contact tracing apps should trigger testing of themselves 
and others.

�,�I���D�V�V�X�U�H�G���W�K�D�W���W�K�H�L�U���G�D�W�D���Z�D�V���N�H�S�W���F�R�Q�À�G�H�Q�W�L�D�O�����O�D�U�J�H���Q�X�P�E�H�U�V���R�I���&�D�Q�D�G�L�D�Q�V���Z�R�X�O�G���V�K�D�U�H��
information from contact tracing apps with their physician (96 percent), their family  
���������S�H�U�F�H�Q�W�������S�X�E�O�L�F���K�H�D�O�W�K���R�I�À�F�L�D�O�V�����������S�H�U�F�H�Q�W�����D�Q�G���K�H�D�O�W�K���U�H�V�H�D�U�F�K�H�U�V�����������S�H�U�F�H�Q�W������ 
�)�H�Z�H�U���Z�R�X�O�G���V�K�D�U�H���Z�L�W�K���H�P�S�O�R�\�H�U�V���D�Q�G���F�R�Z�R�U�N�H�U�V�����������S�H�U�F�H�Q�W�������R�W�K�H�U���J�R�Y�H�U�Q�P�H�Q�W���R�I�À�F�L�D�O�V��
(73 percent), law enforcement (68 percent), and social media platforms (35 percent). 

65 percent of Canadians support the mandatory use of contact tracing apps.

The privacy concerns of Canadians tend to align with the privacy safeguards proposed by 
Canada’s Federal Privacy Commissioner.
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I. Methodology
We partnered with Abacus Data to procure an online sample of ~1,500 members of the general population, 
�V�W�U�D�W�L�À�H�G���E�\���J�H�Q�G�H�U���D�Q�G���S�U�R�Y�L�Q�F�H�����(�T�X�D�O���Q�X�P�E�H�U�V���R�I���P�H�Q���D�Q�G���Z�R�P�H�Q���Z�H�U�H���W�D�U�J�H�W�H�G�����D�O�R�Q�J���Z�L�W�K�� 
regional breakdowns corresponding to the relative size of each province. Given the small base population, 
no respondents were sought in the territories. 

Sample was drawn from the Fulcrum platform. Sampling occurred from May 2 to 4, 2020. The survey 
instrument was presented on the Qualtrics online platform. 

�7�K�H���À�Q�D�O���V�D�P�S�O�H���F�R�Q�W�D�L�Q�V���������������U�H�V�S�R�Q�G�H�Q�W�V�����5�D�Q�G�R�P���V�D�P�S�O�H�V���R�I���W�K�L�V���V�L�]�H���D�U�H���D�F�F�X�U�D�W�H���Z�L�W�K�L�Q�������������D�W��
�W�K�H�����������F�R�Q�À�G�H�Q�F�H���L�Q�W�H�U�Y�D�O��

Weighting of data occurred in two fashions. First, marginal values were adjusted using an iterative process, 
as provided by the ipfweight command in STATA15, according to census targets on age group and gender 
within provinces. Once these weights were inspected for reasonable parameters (ie. no weights greater 
than 5 or less than 0.2), we then relied on Qualtrics’ similar interlocking weighting function to weight the 
results presented in this report. A log of complete crosstabs with STATA weighting (ie “banners”) are  
�D�Y�D�L�O�D�E�O�H���X�S�R�Q���U�H�T�X�H�V�W����

Our survey instrument design was led by Peter Loewen in consultation with Senators Colin Deacon, 
Donna Dasko, and Rosemary Moodie.
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II. Executive Summary
Canada is engaged in a major struggle to control the spread of COVID-19. This pandemic is having 
devastating effects on the health of Canadians and our economy. Key to combatting this pandemic  
is a combination of social distancing, widespread testing, and effective contact tracing. 

�,�Q���W�K�L�V���U�H�S�R�U�W�����Z�H���H�[�S�O�R�U�H���&�D�Q�D�G�L�D�Q�V�·���Y�L�H�Z�V���R�Q���F�R�Q�W�D�F�W���W�U�D�F�L�Q�J���D�Q�G���V�S�H�F�L�À�F�D�O�O�\���W�K�H���X�V�H���R�I���W�K�H���O�R�F�D�W�L�R�Q���W�U�D�F�L�Q�J��
capabilities of their mobile phones.  We demonstrate that Canadians are on the whole supportive of the use 
of contact tracing technology and would support its widespread adoption if their privacy is protected while 
�J�H�Q�H�U�D�W�L�Q�J���W�K�H���F�U�X�F�L�D�O���G�D�W�D���Q�H�H�G�H�G���W�R���D�V�V�L�V�W���L�Q���W�K�H���S�X�E�O�L�F���K�H�D�O�W�K���À�J�K�W���D�J�D�L�Q�V�W���&�2�9�,�'��������

�:�H���K�L�J�K�O�L�J�K�W���V�L�[���V�H�W�V���R�I���À�Q�G�L�Q�J�V��

 

Canadians are ready for a widespread adoption of contact tracing applications, provided that the  
�L�Q�I�R�U�P�D�W�L�R�Q���K�H�O�S�V���S�X�E�O�L�F���K�H�D�O�W�K���R�I�À�F�L�D�O�V���W�R���F�R�Q�W�U�R�O���W�K�H���V�S�U�H�D�G���R�I���&�2�9�,�'���������D�Q�G���S�U�L�Y�D�F�\���L�V���S�U�R�W�H�F�W�H�G����

1.

2.

3.

4.

5.

6.

In the absence of a vaccine or treatment for COVID-19, 90 percent of Canadians believe that it will be necessary to  
continue contact tracing.

�������S�H�U�F�H�Q�W���R�I���&�D�Q�D�G�L�D�Q�V���V�X�S�S�R�U�W���W�K�H���X�V�H���R�I���P�R�E�L�O�H���G�H�Y�L�F�H���G�D�W�D���E�\���S�X�E�O�L�F���K�H�D�O�W�K���R�I�À�F�L�D�O�V���W�R���Q�R�W�L�I�\���W�K�R�V�H���Z�K�R���K�D�Y�H��
been close to someone who has tested positive for COVID-19.

87 percent of Canadians believe contact tracing apps should trigger testing of themselves and others.

�,�I���D�V�V�X�U�H�G���W�K�D�W���W�K�H�L�U���G�D�W�D���Z�D�V���N�H�S�W���F�R�Q�À�G�H�Q�W�L�D�O�����O�D�U�J�H���Q�X�P�E�H�U�V���R�I���&�D�Q�D�G�L�D�Q�V���Z�R�X�O�G���V�K�D�U�H���L�Q�I�R�U�P�D�W�L�R�Q���I�U�R�P���F�R�Q�W�D�F�W��
�W�U�D�F�L�Q�J���D�S�S�V���Z�L�W�K���W�K�H�L�U���S�K�\�V�L�F�L�D�Q�����������S�H�U�F�H�Q�W�������W�K�H�L�U���I�D�P�L�O�\�����������S�H�U�F�H�Q�W�������S�X�E�O�L�F���K�H�D�O�W�K���R�I�À�F�L�D�O�V�����������S�H�U�F�H�Q�W�����D�Q�G��
health researchers (87 percent). Fewer would share with employers and coworkers (75 percent), other government 
�R�I�À�F�L�D�O�V�����������S�H�U�F�H�Q�W�������O�D�Z���H�Q�I�R�U�F�H�P�H�Q�W�����������S�H�U�F�H�Q�W�������D�Q�G���V�R�F�L�D�O���P�H�G�L�D���S�O�D�W�I�R�U�P�V�����������S�H�U�F�H�Q�W������

65 percent of Canadians support the mandatory use of contact tracing apps.

The privacy concerns of Canadians tend to align with the privacy safeguards proposed by Canada’s Federal 
Privacy Commissioner.
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III. Background
How can we get Canadians out of their homes, back to work, and back into schools while protecting  
their health and safety in the midst of this pandemic? Canadians have indicated that they are supportive 
of the use of contact tracing apps, as are being used in several jurisdictions around the world, as a key  
�F�R�P�S�R�Q�H�Q�W���L�Q���W�K�L�V���S�D�U�W���R�I���W�K�H���À�J�K�W���D�J�D�L�Q�V�W���&�2�9�,�'��������

In an effort to limit the spread of COVID-19, governments have mandated a combination of social  
distancing, expanded testing, widespread closures of non-essential services, and border closures.  
Parallel to this is a truly international effort to develop, test, and deploy a vaccine, a process that many 
experts expect could take up to 18 months or more. While we wait for a vaccine, it is becoming  
increasingly clear that a technological solution may help to control the spread of the disease and allow 
for existing restrictions to be increasingly and safely lifted. 

�&�R�Q�W�D�F�W���W�U�D�F�L�Q�J���K�D�V���S�U�R�Y�H�Q���W�R���E�H���D���F�U�L�W�L�F�D�O���W�R�R�O���L�Q���W�K�H���À�J�K�W���D�J�D�L�Q�V�W���W�K�H���K�L�J�K�O�\���L�Q�I�H�F�W�L�R�X�V���&�2�9�,�'�����������7�K�L�V��
�U�H�T�X�L�U�H�V���W�K�R�V�H���Z�K�R���K�D�Y�H���E�H�H�Q���L�Q�I�H�F�W�H�G���W�R���S�U�R�G�X�F�H���D�V���F�R�P�S�O�H�W�H���D���O�L�V�W�L�Q�J���D�V���S�R�V�V�L�E�O�H���R�I���W�K�R�V�H���W�K�H�\���K�D�Y�H���K�D�G��
�F�R�Q�W�D�F�W���Z�L�W�K���G�X�U�L�Q�J���W�K�H���S�H�U�L�R�G���R�I���W�K�H�L�U���L�Q�I�H�F�W�L�R�Q�����3�X�E�O�L�F���K�H�D�O�W�K���R�I�À�F�L�D�O�V���W�K�H�Q���F�R�Q�W�D�F�W���H�D�F�K���R�I���W�K�R�V�H���L�Q�G�L�Y�L�G�X�D�O�V����
�D�Q�G���R�I�W�H�Q���U�H�T�X�H�V�W���W�K�R�V�H���Z�K�R���K�D�Y�H���E�H�H�Q���L�Q���F�R�Q�W�D�F�W���Z�L�W�K���D�Q���L�Q�I�H�F�W�H�G���S�H�U�V�R�Q���W�R���W�K�H�P�V�H�O�Y�H�V���E�H���W�H�V�W�H�G����

This analog process, with individuals recalling from memory those with whom they have had contact and 
places they have been, is not without its shortcomings. However, without such contact tracing, the public 
health consensus is that we cannot contain the spread of the COVID-19. 

This is why technological solutions, which rely on the location and proximity tracking capabilities of mobile 
phones, are being used in many jurisdictions. For example, a technology might work by logging whenever 
two cellphones (and presumably the individuals carrying them) are proximate to one another, as captured 
by Bluetooth. If one of those individuals later tests positive for the coronavirus, the person with whom 
�W�K�H�\���Z�H�U�H���S�U�R�[�L�P�D�W�H���F�D�Q���U�H�F�H�L�Y�H���D�Q���D�X�W�R�P�D�W�L�F���Q�R�W�L�À�F�D�W�L�R�Q���W�R���E�H���W�H�V�W�H�G�����6�X�F�K���W�H�F�K�Q�R�O�R�J�\���F�R�X�O�G���P�D�V�V�L�Y�H�O�\��
increase the speed, accuracy and completeness of contact tracing.

In this report, we demonstrate that Canadians are on the whole supportive of the use of contact 
�W�U�D�F�L�Q�J���W�H�F�K�Q�R�O�R�J�\���D�Q�G���Z�R�X�O�G���V�X�S�S�R�U�W���L�W�V���Z�L�G�H�V�S�U�H�D�G���D�G�R�S�W�L�R�Q���L�I���L�W���K�H�O�S�V���S�X�E�O�L�F���K�H�D�O�W�K���R�I�À�F�L�D�O�V���W�R��
control the spread of COVID-19 while protecting their privacy. A complete annex with all results follows 
our report.

�$�O�R�Q�J�V�L�G�H���W�K�L�V���V�W�U�R�Q�J���V�X�S�S�R�U�W���I�R�U���W�K�H���X�V�H���R�I���F�R�Q�W�D�F�W���W�U�D�F�L�Q�J���D�S�S�V�����Z�H���G�R���À�Q�G���F�R�Q�F�H�U�Q���D�E�R�X�W���S�H�U�V�R�Q�D�O�� 
�S�U�L�Y�D�F�\���D�Q�G���W�K�H���V�H�F�X�U�L�W�\���R�I���S�H�U�V�R�Q�D�O���G�D�W�D�����$�F�F�R�U�G�L�Q�J�O�\�����D�Q�\���U�R�O�O���R�X�W���R�I���D�Q���D�S�S���V�����Z�L�O�O���U�H�T�X�L�U�H���U�R�E�X�V�W���S�U�L�Y�D�F�\��
protection to be in place in a manner that earns the support of potential users of the app. 
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Finding 1:  
In the absence of a vaccine or treatment for COVID-19, 90 
percent of Canadians believe that it will be necessary to 
continue contact tracing.

When we ask Canadians how long contact tracing will need to be in place in order to control COVID-19,  
36 percent believe it will need to be in place for at least 6 months, while another 34 percent believe it will be 
necessary until a vaccine is found. 

When asked about what will be necessary in the absence of a vaccine or an effective treatment for 
�&�2�9�,�'�����������������S�H�U�F�H�Q�W���R�I���&�D�Q�D�G�L�D�Q�V���E�H�O�L�H�Y�H���W�K�D�W���R�Q�J�R�L�Q�J���F�R�Q�W�D�F�W���W�U�D�F�L�Q�J���Z�L�O�O���E�H���Q�H�F�H�V�V�D�U�\�����7�K�L�V���H�T�X�D�O�V��
those who think other measures will be necessary, including social distancing and good hand hygiene  
(94 percent), self-isolation for those experiencing symptoms (91 percent), reliable testing for COVID-19  
���������S�H�U�F�H�Q�W�������D�Q�G���P�D�Q�G�D�W�R�U�\���T�X�D�U�D�Q�W�L�Q�H�V���I�R�U���W�K�R�V�H���Z�K�R���K�D�Y�H���W�H�V�W�H�G���S�R�V�L�W�L�Y�H�����������S�H�U�F�H�Q�W������

�*�7����Detailed Survey Findings
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For how long do you think it will be necessary to keep each measure in place to
control COVID-19?

Finding 1 upshot: Canadians understand that contact tracing is necessary as a public 
health response to COVID-19. 
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Finding 2:  
80 percent of Canadians support the use of mobile device 
data by public health officials to notify those who have been 
close to someone who has tested positive for COVID-19.

�:�K�H�Q���Z�H���D�V�N���&�D�Q�D�G�L�D�Q�V���D�E�R�X�W���W�K�H�L�U���Z�L�O�O�L�Q�J�Q�H�V�V���W�R���X�V�H���D���F�R�Q�W�D�F�W���W�U�D�F�L�Q�J���D�S�S�����Z�H���À�Q�G���V�W�U�R�Q�J���D�Q�G���E�U�R�D�G�� 
support. For example, we asked Canadians “If the tracking capabilities of smart phones provided public 
�K�H�D�O�W�K���R�I�À�F�L�D�O�V���Z�L�W�K���W�K�H���D�E�L�O�L�W�\���W�R���D�Q�R�Q�\�P�R�X�V�O�\���D�Q�G���D�X�W�R�P�D�W�L�F�D�O�O�\���Q�R�W�L�I�\���D�O�O���W�K�R�V�H���Z�K�R���K�D�Y�H���E�H�H�Q���F�O�R�V�H���W�R��
someone who tested positive for COVID-19, how supportive would you be of using this capability in  
Canada?” 80 percent of respondents told us they were either totally supportive or somewhat supportive. 
Just 8 percent took the strongest oppositional position of “totally unsupportive”. 

If the tracking capabilities of smart phones provided public health officials with the
ability to anonymously and automatically notify all those who have been close to someone
who tested positive for COVID-19, how supportive would you be of using this capability 
in Canada? 

Importantly, this support is shared across major demographic groups. The percentage of respondents who 
are totally or somewhat supportive was 80 percent in Atlantic Canada, 77 percent in Quebec, 82 percent 
�L�Q���2�Q�W�D�U�L�R�����������S�H�U�F�H�Q�W���L�Q���W�K�H���3�U�D�L�U�L�H�V�����D�Q�G���������S�H�U�F�H�Q�W���L�Q���%�U�L�W�L�V�K���&�R�O�X�P�E�L�D�����0�H�Q���D�Q�G���Z�R�P�H�Q���D�U�H���H�T�X�D�O�O�\��
supportive (79 percent and 81 percent respectively). Finally, Canadians of all age groups are supportive, 
with 76 percent of those aged under 35, 78 percent of those aged 35-54, and 84 percent of those aged 55 
or older being totally or somewhat supportive.
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�:�K�H�Q���&�D�Q�D�G�L�D�Q�V���D�U�H���D�V�N�H�G���D�E�R�X�W���W�K�H�L�U���P�R�W�L�Y�D�W�L�R�Q�V���I�R�U���X�V�L�Q�J���V�X�F�K���D�Q���D�S�S�����Z�H���À�Q�G���D���E�U�R�D�G���V�H�W���R�I���U�H�D�V�R�Q�V����
For example, 60 percent said it would matter very much that such an app could protect their health and 
safety, while 65 percent and 59 percent respectively said it would matter very much that such an app could 
protect their family’s health and safety and the health and safety of all Canadians. 

If this technology helped to decrease the spread of COVID-19, how much would the
following considerations motivate you to use it?

Finding 2 upshot: Canadians are willing to use contact tracing apps, and they see them as 
a part of our collective effort against the coronavirus. 



12 | CANADIAN PUBLIC SUPPORT FOR THE USE OF MOBILE PHONE DATA TO FIGHT THE COVID-19 PANDEMIC

Finding 3:  
87 percent of Canadians believe contact tracing apps 
should trigger testing of themselves and others.

�:�H���S�U�R�E�H�G���&�D�Q�D�G�L�D�Q�V�·���Y�L�H�Z�V���R�Q���W�K�H���F�R�Q�V�H�T�X�H�Q�F�H�V���R�I���S�R�V�L�W�L�Y�H���W�H�V�W�V���I�R�U���W�K�R�V�H���X�V�L�Q�J���D���F�R�Q�W�D�F�W���W�U�D�F�L�Q�J���D�S�S����
Their views are important for those who are designing and regulating such apps. Nearly nine-in-ten  
Canadians (87 percent) think that those who test positive for COVID-19 should be required to anonymously 
share their location history from the previous two weeks in order to assist in identifying others who may 
have been infected.  When we earlier asked Canadians if they would be willing to share a positive test  
result anonymously, 92 percent agreed. This suggests broad willingness of Canadians to anonymously 
�V�K�D�U�H���L�Q�I�R�U�P�D�W�L�R�Q���F�U�X�F�L�D�O���I�R�U���W�K�H���À�J�K�W���D�J�D�L�Q�V�W���W�K�H���F�R�U�R�Q�D�Y�L�U�X�V�����D�Q�G���D���E�H�O�L�H�I���W�K�D�W���D�O�O���V�K�R�X�O�G���G�R���V�R����

�&�R�Q�Y�H�U�V�H�O�\�����Z�H���À�Q�G���W�K�D�W���������S�H�U�F�H�Q�W���R�I���U�H�V�S�R�Q�G�H�Q�W�V���D�U�H���V�R�P�H�Z�K�D�W���R�U���Y�H�U�\���F�R�Q�F�H�U�Q�H�G���W�K�D�W���V�K�D�U�L�Q�J���S�R�V�L�W�L�Y�H��
test results could be used to discriminate against them. 

Furthermore, when the small subset of Canadians (16 percent) who indicated they would not be willing to 
�X�V�H���D���F�R�Q�W�D�F�W���W�U�D�F�L�Q�J���D�S�S���Z�H�U�H���D�V�N�H�G���D�E�R�X�W���W�K�H���$�X�V�W�U�D�O�L�D�Q���I�U�D�P�H�Z�R�U�N���²���Z�K�L�F�K���S�U�R�Y�L�G�H�V���V�H�Y�H�U�H���À�Q�D�Q�F�L�D�O��
penalties for those violating privacy provisions in the app  – we found that cohort’s willingness to download 
an app grew by three fold to 25 percent. This indicates support increases with increasing safeguards.

If you were then tested, would you be willing to anonymously share your results so
that others could also be automatically notified if they need to be tested.
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Finding 4:  
If assured that their data was kept confidential, large  
numbers of Canadians would share information from  
contact tracing apps with their physician (96 percent),  
their family (95 percent), public health officials (91 percent) 
and health researchers (87 percent). Fewer would share 
with employers and coworkers (75 percent), other  
government officials (73 percent), law enforcement  
(68 percent), and social media platforms (35 percent).

�:�H���D�V�N�H�G���&�D�Q�D�G�L�D�Q�V���D���Q�X�P�E�H�U���R�I���T�X�H�V�W�L�R�Q�V���F�R�Q�F�H�U�Q�L�Q�J���W�K�H���X�V�H���R�I���W�K�H���G�D�W�D���W�K�H�\���J�H�Q�H�U�D�W�H���Y�L�D���F�R�Q�W�D�F�W��
�W�U�D�F�L�Q�J���D�S�S�V�����:�H���À�U�V�W���À�Q�G���W�K�D�W���������S�H�U�F�H�Q�W���Z�R�X�O�G���E�H���Y�H�U�\���R�U���V�R�P�H�Z�K�D�W���O�L�N�H�O�\���W�R���V�K�D�U�H���W�K�H�V�H���G�D�W�D���Z�L�W�K���W�K�H�L�U��
�G�R�F�W�R�U�����������S�H�U�F�H�Q�W���Z�L�W�K���S�X�E�O�L�F���K�H�D�O�W�K���R�I�À�F�L�D�O�V�����������S�H�U�F�H�Q�W���Z�L�W�K���W�K�H�L�U���I�D�P�L�O�\�����D�Q�G���������S�H�U�F�H�Q�W���Z�L�W�K���K�H�D�O�W�K�� 
�U�H�V�H�D�U�F�K�H�U�V�����7�K�H�\���D�U�H���O�H�V�V���V�X�S�S�R�U�W�L�Y�H���R�I���V�K�D�U�L�Q�J���W�K�R�V�H���G�D�W�D���Z�L�W�K���R�W�K�H�U���J�R�Y�H�U�Q�P�H�Q�W���R�I�À�F�L�D�O�V�����F�R�Z�R�U�N�H�U�V���� 

How concerned are you that sharing this information would allow you to be
identified and/or discriminated against?

Finding 3 upshot: Canadians are willing to anonymously share positive test results 
�W�K�U�R�X�J�K���D���F�R�Q�W�D�F�W���W�U�D�F�L�Q�J���D�S�S�����K�R�Z�H�Y�H�U���W�K�H�U�H���L�V���V�L�J�Q�L�À�F�D�Q�W���F�R�Q�F�H�U�Q���W�K�D�W���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q��
can result in discrimination and therefore will need to be assured of anonymity. 
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How likely would be to share this same information with each of the following people
or groups, if you knew this information would be kept confidential?

�3�U�R�Y�L�G�H�G���W�K�D�W���G�D�W�D���D�U�H���G�H�L�G�H�Q�W�L�À�H�G�����������S�H�U�F�H�Q�W���R�I���&�D�Q�D�G�L�D�Q�V���D�U�H���V�X�S�S�R�U�W�L�Y�H���R�I���W�K�R�V�H���G�D�W�D���E�H�L�Q�J���V�D�Y�H�G�� 
for use by health researchers. 40 percent believe those data should be kept until a vaccine is found, while 
15 percent believe there should be no limit on how long such data are retained by health researchers.

and the police. The only group which a majority of Canadians are somewhat or very unlikely to share their 
data with are social media platforms. 
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If you could be certain that anything that could identify you was fully removed from
information, would you be willing to allow it to be saved for use by doctors, health
researchers, and other medical scientists who are preparing for the next pandemic?

How long should it be possible for this information to be kept for?

Finding 4 upshot: With proper protections, Canadians are willing to have their data shared 
�D�Q�G���X�V�H�G���E�\���S�X�E�O�L�F���K�H�D�O�W�K���R�I�À�F�L�D�O�V���D�Q�G���V�F�L�H�Q�W�L�V�W�V���W�R���W�D�F�N�O�H���W�K�H���F�R�U�R�Q�D�Y�L�U�X�V����
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Finding 5:  
65 percent of Canadians support the mandatory use  
of contact tracing apps.

We asked Canadians if they could be supportive of mandating the use of contact tracing apps. 65 percent 
of Canadians agree with a mandatory downloading of a contact tracing application.  

In some countries, installation of this application is mandatory.  
How supportive would you be for this to be the case in Canada?

This support for the mandatory use of a contact tracing app is shared across demographic groups.  
Regionally, the percentage of respondents who are very or somewhat supportive is 65 percent in  
Atlantic Canada, 65 percent in Quebec, 64 percent in Ontario, 65 percent in the Prairies, and 68 percent 
in British Columbia. The same percentage of men and women (65 percent) report being very or somewhat 
supportive. 

Finding 5 upshot: There is broad support for mandated contact tracing apps. 
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Finding 6:  
The privacy concerns of Canadians tend to align with the 
privacy safeguards proposed by Canada’s Federal Privacy 
Commissioner.

Canada’s Federal Privacy Commissioner Daniel Therrien did an interview [1] on May 3rd, while the  
survey was in market. He stated “the federal government must obtain “meaningful consent” from  
Canadians if it wants them to use any future smartphone app to digitally track coronavirus cases”
and that the “design must be done properly, and meet a series of criteria, in order to balance privacy  
concerns with public health needs.”

�0�U�����7�K�H�U�U�L�H�Q���F�L�W�H�G���W�K�H���I�R�O�O�R�Z�L�Q�J���L�P�S�R�U�W�D�Q�W���S�U�L�Y�D�F�\���V�D�I�H�J�X�D�U�G�V���D�V��
	 -	 most importantly that the app only collects location and health data for public health  
		  purposes, not for commercial or “state surveillance” purposes
	 ��	 �G�D�W�D���V�K�R�X�O�G���V�W�D�\���R�Q���W�K�H���X�V�H�U�·�V���S�K�R�Q�H���D�V���G�H���L�G�H�Q�W�L�À�H�G���D�Q�G���´�D�J�J�U�H�J�D�W�H�µ���L�Q�I�R�U�P�D�W�L�R�Q�� 
		  (decentralized). Information should be sent to the government public health authorities  
		  so that they can monitor trends at a general level, but not know where each individual is
	 -	 users should know what they’re signing up for, with the government clearly laying out how 		
		  their data will be used in order to achieve meaningful consent
	 -	 data collected through the app should only be kept for a limited time period — in this case, 		
		  when the threat of the pandemic is over — and destroyed once that time period ends

Mr. Therrien also added that “if Canada chose to make its app mandatory — or felt it had no other choice 
but to do so — his safeguards would become even more important to gain the public’s trust.”

Our respondents are in broad agreement with these criteria. First, respondents are willing to share their 
�G�D�W�D���Z�L�W�K���W�K�R�V�H���Z�K�R���D�U�H���D�G�G�U�H�V�V�L�Q�J���W�K�H���S�D�Q�G�H�P�L�F���G�L�U�H�F�W�O�\�����L�H�����W�K�H�L�U���I�D�P�L�O�\���G�R�F�W�R�U���D�Q�G���S�X�E�O�L�F���K�H�D�O�W�K���R�I�À�F�L�D�O�V������
but they are in the main not willing to share it law enforcement or commercial social media platforms (see 
Finding 4). Second, the data individuals say they are willing to share is anonymized data (see Finding 3). 
Third, individuals are mostly willing to allow their data to be stored for immediate use in addressing the 
pandemic (see Finding 4).  
 

[1]���K�W�W�S�V�������J�O�R�E�D�O�Q�H�Z�V���F�D���Q�H�Z�V�������������������F�R�U�R�Q�D�Y�L�U�X�V���F�D�Q�D�G�D���F�R�Q�W�D�F�W���W�U�D�F�L�Q�J���S�U�L�Y�D�F�\��

https://globalnews.ca/news/6896631/coronavirus-canada-contact-tracing-privacy/
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Canadians are deeply concerned about the risks associated with COVID-19, both human and economic. 
�7�K�H�\���K�D�Y�H���G�L�V�S�O�D�\�H�G���D���U�H�P�D�U�N�D�E�O�H���Z�L�O�O�L�Q�J�Q�H�V�V���W�R���P�D�N�H���S�H�U�V�R�Q�D�O���D�Q�G���F�R�O�O�H�F�W�L�Y�H���V�D�F�U�L�À�F�H�V���W�R���Á�D�W�W�H�Q���W�K�H��
�F�X�U�Y�H���R�I���L�Q�I�H�F�W�L�R�Q�����$�V���Z�H���P�R�Y�H���L�Q�W�R���W�K�H���Q�H�[�W���V�W�D�J�H���R�I���R�X�U���À�J�K�W���D�J�D�L�Q�V�W���W�K�H���&�2�9�,�'�����������W�K�H�\���D�U�H���Z�L�O�O�L�Q�J���W�R���X�V�H��
available technologies to help trace and test for the virus. Policy makers should consider enabling the use 
of these sort of apps if the privacy of individual users is protected.

Conclusions 



APPENDIX A: 
LIST OF SURVEY 
QUESTIONS 
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